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Improve Claim Processing Productivity 
A substantial amount of claim-related information is required to process an auto physical damage claim: damage estimates,  
supplements, reinspection reports, title history and third-party police reports are all part of the overall picture.  Compiling and  
managing these reports from various sources takes time.

When this information is stored in one place, efficiencies can be realized.  You can: 

 	 >	 Reduce the re-keying of claim information into your claim system 
	 >	 Centralize report requests to reduce duplicates
	 >	 Actively manage vendor activity 
	 >	 Share claim information with contributors to a claim  

CCC Autoverse® Police Reports provides these benefits and more.  

Get a more complete picture of your claims quickly and easily 
CCC Autoverse Police Reports is a new option within CCC Autoverse® Claim Management that provides insurance claim staff with the  
ability to request, receive and store police reports.  Specifically, insurance staffs have access to more than 30 types of reports from the 
two leading police report providers, ChoicePoint® and Metropolitan Reporting Bureau.

	 >	 Electronically request reports within the CCC Autoverse Claim Management workflow
	 >	 Receive reports in PDF. format directly to the CCC Autoverse claim folder for viewing and storage
	 >	 Manage outstanding report requests using the search and report tool within CCC Autoverse Claim Management 
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For more information about CCC Autoverse Police Reports 
call 888-218-1258.

Additional Benefits of CCC Autoverse® Police Reports 
Increased staff productivity with integrated report requests
	 >	 Create a report request using claim folder administrative data or prior report requests—saving time and reducing  
		  re-keying errors
	 >	 Reduce duplicate report requests

Improved vendor management with visibility to vendor activities
	 >	 Incorporate vendor actions into the insurance company workflow
	 >	 Automatically document all actions

Enhanced information sharing and collaboration by storing reports in one central location
	 >	 Storing reports in the claim folder supports collaboration among groups working a claim—claims, fraud and subrogation

Seamlessly integrate the following information into 
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