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Introduction
This document reflects the necessary guidelines for running the CCC 
Pathways family of software products using Windows™ workstations.

Note For the purposes of this book, the term “Windows” will refer to all 
approved Microsoft® Windows®-based operating systems (e.g., Win-
dows® 2000, Windows® XP, etc.). 

Because CCC is constantly working to ensure that Pathways works with 
the most up-to-date operating systems available, we maintain a separate 
document, updated quarterly, that lists the compatible operating systems 
(as well as required hardware). This document, CCC Technical Require-
ments, available on the CCC Pathways Resource Kit (in the Documenta-
tion Library topic) and on www.cccis.com under Support. Be sure your 
operating system is compatible with the version of Pathways that you are 
using.

CCC is aware that there are many possible client/server combinations 
available when setting up a network, this document will cover only some 
of the most common ones. For further information, please consult your 
network technician. These instructions are specific to setting up the CCC 
Pathways family of products, and related hardware and software.

The CCC Pathways family of products supported in a network environ-
ment include:
• CCC Pathways Appraisal Solution 
• CCC Pathways Estimating Solution
• CCC Pathways Independent Appraiser Solution

Warning! Setting up a network requires a complete understanding of net-
working theory, as well as a thorough knowledge of the Windows Server 
and Workstation operating systems. We strongly urge you to enlist the 
services of a qualified vendor or consultant to install and set up your net-
work. 
1
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CCC will answer general questions about running CCC Pathways on a 
network. If you require extensive consultation on your network configura-
tion or the Windows operating system, you will need to enlist the services 
of a qualified network technician. CCC is not responsible for the setup or 
configuration of your internal network systems.

Note CCC Pathways will run successfully on a Windows peer-to-peer net-
work. However, we recommend setting up your network with no more 
than three clients for optimal results. If you exceed five clients, we recom-
mend moving to a dedicated Windows or Novell server.

CCC publishes a series of Network Configuration guides, which can be 
found on www.cccis.com under Support and on the CCC Pathways 
Resource Kit (in the Documentation Library topic). Please refer to the 
appropriate chapter in the applicable guide to set up, and configure your 
server and workstations. This must be completed before installing CCC 
Pathways.

 

2



Installing CCC Pathways on a Network
Note You must have configured your network per the appropriate chapter 
in the applicable Network Configuration Guide for Pathways prior to 
beginning this installation.  

Before you begin, make sure that you log on to the server or connected 
workstation as the administrator or with administrator rights, and that your 
screen displays the Windows Desktop. Also, be sure that no applications 
are running in the background.

The CCC Pathways program is delivered on multiple compact discs 
(CDs): CCC Pathways Program Disc, CCC Pathways Data Disc, and 
CCC Pathways Graphics Disc. If you have purchased Chief Vehicle Spec-
ifications, you will receive the Additional Data and Graphics Disc.

The CCC Pathways Resource Kit, is also included in your original  
package.   

The CCC Pathways Program Disc
To install the Pathways program, you’ll run the CD labeled CCC Path-
ways Program Disc first. When you begin receiving your monthly update 
CDs from CCC, you will only receive the Program CD if there is a signif-
icant upgrade to the program, or if your monthly update requires one. 

You will run the Program CD to install CCC Pathways. Then you’ll run 
Client Setup from the installed location.

The CCC Pathways Data Disc
After you install the Program Disc, you’ll run the Data Disc. This will 
install all of the databases that you have paid for. You will receive a new 
Data Disc with each Pathways monthly update. 
3
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Note The date of the Data Disc will be printed on the estimate, so that 
anyone reading the estimate can determine which monthly data was 
used.

The CCC Pathways Graphics Disc
Graphics are delivered monthly. You can install the graphics from the CD 
to your hard drive (after you have completed installing running the Pro-
gram and Data Discs), or, if you are a stand-alone user, you can access 
graphics directly from the CD to use during the estimating process.  

The CCC Pathways Additional Data and Graphics Disc
If you subscribe to Chief Vehicle Specifications, you will receive the 
Additional Data and Graphics Disc. You will be prompted to run this CD 
after you run the Graphics Disc.

Before You Begin
Before you begin installing CCC Pathways, you’ll need to make sure of a 
few things concerning your computer and its operating system.
• Make sure that you have a compatible operating system. For information on 

compatible operating systems, be sure to check the CCC Technical Require-
ments document, available on the CCC Pathways Resource Kit (in the Docu-
mentation Library topic) and on www.cccis.com under Support.

• Depending on your operating system (e.g., Windows XP), you may be 
required to have Administrator rights to perform this installation. If you 
require Administrator rights but do not have them, contact your Network 
Administrator. 

• Make sure that your display is set to 800 x 600 pixels or greater, and that your 
colors are set to 256 or higher.

Important! You cannot install the program if your display is set to less 
than 800 x 600 pixels, or if your colors are set to less than 256. To change 
your display and/or your colors, select Start > Settings > Control Panel. 
Then select Display. The Display Properties sheet appears. Select Set-
tings, and adjust the Desktop Area field so that your display is set to 800 x 
600 pixels or greater (e.g., 1024 x 768 pixels) and your colors are set to 
256 or higher.

Installing the CCC Pathways Program Disc
As you run this installation, Setup will guide you along Make sure you 
read all instructions carefully as the installation progresses.

Read all installation screens!
4



Installing the CCC Pathways Program Disc
To install CCC Pathways Program

1 Insert the diskette labeled CCC Pathways Estimating Solution Installation 
into your floppy drive. Then, insert the CD labeled CCC Pathways Program 
Disc into your CD-ROM drive. 

Important! If your computer cannot have a CD-ROM and a floppy drive 
attached at the same time, you must attach the floppy drive and copy the 
files from the diskette to the root of your C drive (or any local fixed drive 
named C, or D). Then detach your floppy drive, attach your CD-ROM 
drive, and continue with the installation.

2 Open the Start menu, and select the Run option.
3 In the Open field type d:\setup.exe and press enter. (If your CD-ROM drive 

is assigned a letter other than d, replace d with the appropriate letter.)

Important! The source file location (e.g., D:\) used during the installation 
of CCC Pathways must remain consistent for all subsequent updates.

4 The program will display the message, “Preparing to Install.” 

Important! Depending on your operating system (e.g., Windows XP), you 
will be required to have Administrator rights to perform this installation. If 
you do not have Administrator rights, contact your Network Administrator.  

5 The program checks your operating system. If you are attempting to install on 
an unapproved operating system (e.g., Windows 95), installation will stop.

6 The program checks your display. If your display is set to less than 800 x 600 
pixels, or if your colors are set to less than 256, installation will stop. You will 
be asked to reset your display and/or your colors before you can begin the 
installation again.

7 The program displays the Welcome to InstallShield Wizard for CCC Path-
ways screen. Read the screen. When you are ready to continue with the instal-
lation, select the Next button.
5
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Welcome screen

8 After you select the Next button from the Welcome screen, Setup scans your 
computer to see if you already have CCC Pathways loaded on your system.

9 If  Setup does not find CCC Pathways on your system, it displays the Setup 
Information Location dialog box. If you haven’t already inserted your instal-
lation diskette in your floppy drive, do it now.  
 
Then make sure that the floppy drive specified on the screen matches the let-
ter of your system’s floppy drive. The default drive is A, but you can select a 
different location using Browse button. 

Note If you received your Setup files via a CD-ROM or as an email 
attachment, use the Browse button to indicate the location of those Setup 
files.

10 When the location is correct, click OK.
6
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 Setup Information Location dialog box

Note For help using the Setup Information Location dialog box, click the 
Help button on the screen..

A message appears informing you that if you run the CCC Pathways 
Setup from this computer, you must run all future CCC Pathways Pro-
gram updates from this computer. You are asked if you wish to continue. 
If this is the computer from which you want to run all future updates, 
click Yes. If not, click No and restart the installation on a different com-
puter.

Message

Information Screen
The program displays the Information screen, containing the Readme file.
The Readme file contains important information about new program fea-
tures. We suggest you read this file now.
7
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Information screen 

When you are finished reading, click Next.

Installation Destination Directory
The Installation Destination Directory screen appears. Here, Setup lets 
you determine the folder where CCC Pathways will reside. Select the 
drive letter that was mapped during the network configuration (e.g., P:\). 
You must have the drive letter mapped before you can proceed. (For more 
information on mapping the drive letter, see the appropriate Client Con-
figuration chapter in the applicable Network Configuration Guide.) 

Installation Destination Directory
8
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Unless it is imperative that you change it, it is a good idea to leave the 
default folder alone. If you do want to enter a folder name of your own 
choosing, click the Edit button to get the Edit Destination Folder dialog 
box, where you can specify a different location for the folder. 

Note The CCC Pathways program must reside in a folder named “Path-
ways.” Setup will append “Pathways” to any folder name that you enter. 
For help using the Edit Destination Folder dialog box, click the Help but-
ton on the screen.

11 When you are satisfied with your directory choice (either the default, or the 
one you selected on the Edit Destination Folder screen), click Next.

12 A screen appears asking you to confirm the creation of the new folder. Click 
Yes.

13 The Select Program Folder screen appears. Use this screen to select the pro-
gram folder for Pathways icons. We suggest you leave the default (i.e., the 
Pathways folder). Click Next.

Select Program Folder screen

14 The program starts copying the files to your hard drive. The Setup Status 
screen keeps you informed as to the progress of the installation.

15 You will see an information screen reminding you:  “After installing the Path-
ways Network Server Program, please run the Pathways Client setup program 
from the server location CLSETUP folder. Then run the Pathways Data 
installation from the Pathways Data CD.”

16 When the installation is finished, you will see the InstallShield Wizard Com-
plete screen.
9
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InstallShield Wizard Complete
Depending on your requirements, Setup may or may not need you to 
reboot your computer at this point. Before you continue with the installa-
tion, you’ll need to remove any disks from their drives.

If Setup does need you to reboot, you will see the InstallShield Wizard 
Complete dialog box with two buttons.
• Yes, I want to restart my computer now—This choice is automatically 

selected and will restart your computer immediately. Click on Finish.
• No, I will restart my computer later—This choice allows you to reboot at a 

more convenient time. Select it, then click on Finish.

Note If Setup has indicated that you need to reboot, then you must reboot 
before starting Client Setup, CCC Pathways, or before installing the CCC 
Pathways Database. Setup will not remind you to reboot if you have cho-
sen to reboot later.

Installation Wizard Complete

If Setup does not need you to reboot, you will see the Installshield Wizard 
Complete dialog box without the reboot options. Select Finish.

Note After you have installed the Program Disc, you must perform Client 
Setup at each workstation before you install the Data Disc and Graphics 
Disc.
10



Installing Your Workstations - Client Setup
Installing Your Workstations - Client Setup

Important! All workstations must be mapped to the shared folder on the 
server with the same drive letter. This is the same drive letter you chose 
when installing CCC Pathways to the server (e.g., P:\). 

After you have installed the CCC Pathways Program Disc on the server, 
follow these steps to install the necessary files to the hard drive of each of 
the workstations attached to the network.

Note You must perform this procedure at each workstation where you will 
be running CCC Pathways before you install either the Data Disc, the 
Graphics Disc, or the Additional Data and Graphics Disc.

To install your workstation-client setup
At the workstation, make sure the Windows desktop is displayed.
1 Open the Start menu. Select the Run option. In the Open field type the follow-

ing command: P:\pathways\clsetup\setup.exe (If you have mapped to a let-
ter other than P, substitute that letter.) The program will display the message 
“Preparing to Install.”

Important! If your operating system (e.g., Windows XP) requires you to 
have Administrator rights to install this program, and you do not, you will 
not be able to proceed. Contact your Network Administrator. 

2 The program checks your operating system. If you are attempting to install on 
an unapproved operating system (e.g., Windows 95), installation will stop.

3 The program checks your display. If your display is set to less than 800 x 600 
pixels, or if your colors are set to less than 256, installation will stop. You will 
be asked to reset your display and/or your colors before you can begin the 
installation again.

4 The program displays the Welcome to InstallShield Wizard for Pathways Cli-
ent screen. Read the screen. When you are ready to continue with the installa-
tion, select the Next button.
11
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Client Setup Welcome screen

5  After you select the Next button from the Welcome screen, Setup checks 
your computer to see if you already have CCC Pathways loaded on your 
server. If Setup does not find Pathways on your server, you will see an error 
message and Client Setup installation will end. 

6 The Edit Destination Folder screen appears. Select the location that Pathways 
will use to store files on your local workstation (e.g., C:\). 
Unless it is imperative that you change it, it is a good idea to leave the default 
folder alone. If you do want to enter a folder name of your own choosing, 
click the Edit button to get the Edit Destination Folder dialog box, where you 
can specify a different location for the folder. 

Note Setup places workstation-specific files in a folder named “Path-
ways\Local.” Setup will append “Pathways\Local” to any folder name that 
you enter. For help using the Edit Destination Folder dialog box, click the 
Help button on the screen.

Important! CCC Pathways requires full access rights to the local Path-
ways folder, all subfolders, and all files. Some operating systems (e.g., 
Windows XP) may require that you configure these security settings man-
ually. See the “Configuring Local Security” section at the end of this chap-
ter for instructions.

7 When you are satisfied with your directory choice (either the default, or the 
one you selected on the Edit Destination Folder screen), click Next.

8 A screen appears asking you to confirm the creation of the new folder. Click 
Yes.

9 The Select Program Folder screen appears. Use this screen to select the pro-
gram folder for Pathways icons. We suggest you leave the default (i.e., the 
Pathways folder). Click Next.
12
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Select Program Folder screen

10 The program starts copying the files to your specified drive. The Setup Status 
screen keeps you informed as to the progress of the installation.

11 When the installation is finished, you will see the InstallShield Wizard Com-
plete screen. 

After the Installation
You can create an icon that will let you open the CCC Pathways program 
from your Windows desktop. 

To create a desktop icon for CCC Pathways
1 Select Start > Programs > CCC Pathways.
2 Right-click on Pathways. From the menu that appears, select Send To > Desk-

top (create shortcut).
3 A Shortcut dialog box appears asking if you want the new shortcut placed on 

your desktop. Click OK. 
4 An icon labeled Pathways will appear on your Windows desktop.

When you want to launch CCC Pathways, simply click on your Pathways 
desktop icon.

Configuring Local Security Settings
In order for CCC Pathways to function correctly, Full Access Rights to 
the local Pathways folder and all subfolders need to be granted. The 
default security settings for Windows XP Professional/Home Edition are 
only acceptable to run Pathways while the user is logged on under a local 
Administrator account. To configure local security settings on Windows 
13
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XP Professional that will allow Restricted Users to run Pathways, follow 
the instructions below: 

Note  Windows XP Home Edition limits user access to security settings 
that need to be modified in order for Pathways to run under a Restricted 
User account. Due to this limitation, CCC will only support Pathways on 
Windows XP Home Edition while running under a local Administrative 
account.

Disable Simple File Sharing for NTFS
One of the many new features that Microsoft has developed for Windows 
XP Professional is Simple File Sharing. Just as the name implies, Simple 
File sharing attempts to make file sharing as easy as possible. And 
although Simple File Sharing is sufficient for the average home user, it 
doesn't offer accessibility to the NTFS level of security needed for Path-
ways configuration, and therefore needs to be disabled. The Disable Sim-
ple File Sharing feature does not function on Windows XP Home Edition.

Note NTFS security settings for XP Professional are only an issue if Path-
ways local or program files will be on a drive formatted with the NTFS file 
system. 

To determine if a drive is formatted with NTFS file system, follow 
these steps:
1 Click Start > My Computer.
2 Right-click the drive you want to check, and select Properties.
3 The file system type will be displayed on the General tab.

To disable Simple File Sharing, follow these steps:
1 Click Start > My Computer.
2 Click the Tools menu item at the top of the window, and select Folder 

Options.
3 On the View tab, in the Advanced Settings box, un-check the Use Simple File 

Sharing check box, and then click OK.
14
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To grant access rights to the local Pathways folder
1 Using a method of your choice, browse to the local Pathways folder. (Usually 

on the root of your C:\ drive.) 
2 Right-click on the Pathways folder, and select the Sharing and Security 

option.
3 Click the Security tab, and then select the Users group in the Groups or User 

Names box.
15
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4 In the Permissions for Users box, populate all of the check-boxes under the 
Allow column and make certain that none of the Deny boxes are populated.

5 Click OK.
16
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Installing the CCC Pathways Data Disc
The CCC Pathways Data Disc installs all of the database information you 
need to create estimates and supplements using CCC Pathways. Depend-
ing on how your system is set up, these databases may include MOTOR, 
Aftermarket, Reconditioned, Optional OEM, Tire, and RACEG. 

During the Database installation, you will specify a state, a region, and 
vendors for Aftermarket parts, Reconditioned parts, and Optional OEM 
parts. CCC Pathways will remember these each time you update or reload 
your data.

You will receive a new CCC Pathways Data Disc each month, as part of 
the CCC Pathways Monthly Update program.

Note The date of the Data Disc will be printed on the estimate, so that 
anyone reading the estimate can determine which monthly data was 
used.

To install CCC Pathways Database

1 Insert the CD labeled CCC Pathways Data Disc into your CD-ROM drive. 
2 Open the Start menu, and select the Run option.
3 In the Open field type d:\setup.exe and press enter. (If your CD-ROM drive 

is assigned a letter other than d, replace d with the appropriate letter.) 
4 The program checks to make sure you have already run the CCC Pathways 

Program Disc. If you have not, you will see an error message, you will be pre-
vented from continuing with the installation of the Database. 

5 The program checks to make sure that CCC Pathways is not running. If the 
program is running, you will get an error message that automatically ends the 
setup program when you click OK. Close CCC Pathways, and restart the 
Pathways Data Disc installation.

6 The program displays the Welcome to Setup Program for CCC Pathways 
Data screen. Read the screen, and when you are ready to continue with the 
installation, select the Next button.
17
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Welcome to Setup Program for CCC Pathways Data screen

Setup Mode
The Setup Mode screen displays. Install/Update is pre-selected for you. 
Click Next.

Setup Mode - Install/Update

Information Screen
The program displays the Information screen, containing the Readme file. 
The Readme file contains important information:
• updated list of vehicle models in the release
• alternate parts suppliers added (both aftermarket and reconditioned)
18
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• recycled parts suppliers added and deleted, 
• newly added or updated Motorcycle models
• Chief Frame Specification information

Information screen

We suggest you read this file now. When you are finished reading, click 
Next.

Setup Type

At this point in the installation process, the Setup Type screen appears, 
and you’ll be asked whether you want a Complete or a Custom installa-
tion. Choose the setup type that best suits your needs, and click Next.

Setup Type - Complete
19
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• Complete - This type of installation will include the complete versions of all 
databases to which you have subscribed. This is the installation we recom-
mend you choose.

• Custom - This type of installation lets you choose which databases (from 
those to which you have subscribed) you want to install. This installation is 
recommended for advanced users.

The Complete installation 
If you have purchased the Aftermarket Parts Suppliers database, the 
Reconditioned Parts Suppliers database, and/or the Optional OEM parts 
database then the program will display the Alternate Parts Database 
Region Selection screen.

Alternate Parts Database Region Selection

Note If you have not purchased either the Aftermarket database, the 
Reconditioned database, or the Optional OEM database, when you elect 
to do a Complete installation you will see the Ready to Install/Update 
CCC Pathways Data screen.  

1 Select a region from the Aftermarket Parts Suppliers Region droplist. (This 
droplist will only be visible if you purchased the database.)

2 Select a region from the Reconditioned Parts Suppliers Region droplist. (This 
droplist will only be visible if you purchased the database.)

3 Select a region from the Optional OEM Parts Suppliers Region droplist. (This 
droplist will only be visible if you purchased the database.)

4 Read the text in the Alternate Parts Database Region Selection descriptions. 
Verify that your state appears in the Region. Then click Next.
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If you have purchased the Aftermarket Parts database, the program will 
display the Aftermarket Parts Suppliers Selection screen.

Aftermarket Parts Suppliers Selection screen

5 Highlight a supplier from the Available Suppliers for the Region list (The 
name of the region is determined on the Alternate Parts Database Region 
Selection screen.). You can highlight multiple suppliers by holding down your 
Ctrl key and clicking on each supplier.

6 Click the Add button to move your selection(s) into the Selected Aftermarket 
Suppliers list.

7 Repeat the process for any additional suppliers you want to select.
8 If you select a supplier by mistake, highlight the supplier in the Selected 

Aftermarket Suppliers list, and click the Remove button to de-select the sup-
plier.  

9 When you see all your selected suppliers in the Selected Aftermarket Suppli-
ers list, click Next.

If you have purchased the Reconditioned Parts database, the program will 
display the Reconditioned Parts Suppliers Selection screen.
21
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Reconditioned Parts Suppliers Selection

10 Highlight a supplier from the Available Suppliers for the Region list (The 
name of the region is determined on the Alternate Parts Database Region 
Selection screen.). You can highlight multiple suppliers by holding down your 
Ctrl key and clicking on each supplier.

11 Click the Add button to move your selection(s) into the Selected Recondi-
tioned Suppliers list.

12 Repeat the process for any additional suppliers you want to select.
13 If you select a supplier by mistake, highlight the supplier in the Selected 

Reconditioned Suppliers list, and click the Remove button to de-select the 
supplier.  

14 When you see all your selected suppliers in the Selected Reconditioned Sup-
pliers list, click Next.

If you have purchased the Optional OEM database, the program will dis-
play the Optional OEM Parts Suppliers Selection screen.
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Optional OEM Parts Suppliers Selection screen

15 Highlight a supplier from the Available Suppliers for the Region list (The 
name of the region is determined on the Alternate Parts Database Region 
Selection screen.). You can highlight multiple suppliers by holding down your 
Ctrl key and clicking on each supplier.

16 Click the Add button to move your selection(s) into the Selected Optional 
OEM Suppliers list.

17 Repeat the process for any additional suppliers you want to select.
18 If you select a supplier by mistake, highlight the supplier in the Selected 

Optional OEM Suppliers list, and click the Remove button to de-select the 
supplier.  

19 When you see all your selected suppliers in the Selected Optional OEM Sup-
pliers list, click Next.
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20 The Ready to Install/Update CCC Pathways Data screen appears. Click Con-
tinue.

Ready to Install/Update CCC Pathways Data screen

Important! If you do not have enough disk space to complete the installa-
tion, you will see the Data Setup Failed screen. The message will notify 
you of the amount of disk space required. 

Make a note of the amount of disk space, then click Exit. Free up some 
hard drive space on the drive on which you want to install, then restart the 
installation.

21 The Process Status screen appears. A series of progress bars keep you 
informed of the installation progress.

Process Status screen
24
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22 When the setup is complete, the Data Setup Finished screen appears. Click 
Finish to exit. You do not need to reboot your computer.

Data Setup Finished screen

The Custom Installation
The Custom Installation lets you select which databases you want to 
install. It is recommended for advanced users.
1 Select Custom on the Setup Type screen, and click Next.
2 The Custom Setup screen displays. Use this screen to select the databases you 

want installed. Only databases that you have purchased will be displayed.

Custom Setup screen 
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3 Each database has a checkbox. You can de-select a database by clicking in the 
checkbox; you can re-select a database by clicking in an empty checkbox. 
Some features are required for CCC Pathways to function properly. Required 
features cannot be de-selected (e.g., Standard Database).

4 Read the Description information for each selection you make. It will tell you 
about the database and list the hard drive space required.

5 When you are satisfied with your database selections, click the Next button.

If you have purchased the Aftermarket Parts Suppliers database, the 
Reconditioned Parts Suppliers database, and/or the Optional OEM parts 
database then the program will display the Alternate Parts Database 
Region Selection screen.

Alternate Parts Database Region Selection

Note If you have not purchased either the Aftermarket database, the 
Reconditioned database, or the Optional OEM database, when you elect 
to do a Complete installation you will see the Ready to Install/Update 
CCC Pathways Data screen.  

1 Select a region from the Aftermarket Parts Suppliers Region droplist. (This 
droplist will only be visible if you purchased the database.)

2 Select a region from the Reconditioned Parts Suppliers Region droplist. (This 
droplist will only be visible if you purchased the database.)

3 Select a region from the Optional OEM Parts Suppliers Region droplist. (This 
droplist will only be visible if you purchased the database.)

4 Read the text in the Alternate Parts Database Region Selection descriptions. 
Verify that your state appears in the Region. Then click Next.
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If you have purchased the Aftermarket Parts database, the program will 
display the Aftermarket Parts Suppliers Selection screen.

Aftermarket Parts Suppliers Selection screen

5 Highlight a supplier from the Available Suppliers for the Region list (The 
name of the region is determined on the Alternate Parts Database Region 
Selection screen.). You can highlight multiple suppliers by holding down your 
Ctrl key and clicking on each supplier.

6 Click the Add button to move your selection(s) into the Selected Aftermarket 
Suppliers list.

7 Repeat the process for any additional suppliers you want to select.
8 If you select a supplier by mistake, highlight the supplier in the Selected 

Aftermarket Suppliers list, and click the Remove button to de-select the sup-
plier.  

9 When you see all your selected suppliers in the Selected Aftermarket Suppli-
ers list, click Next.

If you have purchased the Reconditioned Parts database, the program will 
display the Reconditioned Parts Suppliers Selection screen.
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Reconditioned Parts Suppliers Selection

10 Highlight a supplier from the Available Suppliers for the Region list (The 
name of the region is determined on the Alternate Parts Database Region 
Selection screen.). You can highlight multiple suppliers by holding down your 
Ctrl key and clicking on each supplier.

11 Click the Add button to move your selection(s) into the Selected Recondi-
tioned Suppliers list.

12 Repeat the process for any additional suppliers you want to select.
13 If you select a supplier by mistake, highlight the supplier in the Selected 

Reconditioned Suppliers list, and click the Remove button to de-select the 
supplier.  

14 When you see all your selected suppliers in the Selected Reconditioned Sup-
pliers list, click Next.

If you have purchased the Optional OEM database, the program will dis-
play the Optional OEM Parts Suppliers Selection screen.
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Optional OEM Parts Suppliers Selection screen

15 Highlight a supplier from the Available Suppliers for the Region list (The 
name of the region is determined on the Alternate Parts Database Region 
Selection screen.). You can highlight multiple suppliers by holding down your 
Ctrl key and clicking on each supplier.

16 Click the Add button to move your selection(s) into the Selected Optional 
OEM Suppliers list.

17 Repeat the process for any additional suppliers you want to select.
18 If you select a supplier by mistake, highlight the supplier in the Selected 

Optional OEM Suppliers list, and click the Remove button to de-select the 
supplier.  

19 When you see all your selected suppliers in the Selected Optional OEM Sup-
pliers list, click Next.

20 The Ready to Install/Update CCC Pathways Data screen appears. Click Con-
tinue.

Important! If you do not have enough disk space to complete the installa-
tion, you will see the Data Setup Failed screen. The message will notify 
you of the amount of disk space required. 

Make a note of the amount of disk space, then click Exit. Free up some 
hard drive space on the drive on which you want to install, then restart the 
installation.

21 The Process Status screen appears. A series of progress bars keep you 
informed of the installation progress.
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Process Status screen

22 When the setup is complete, the Data Setup Finished screen appears. Click 
Finish to exit. You do not need to reboot your computer.
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Installing the CCC Pathways Graphics Disc
Follow these procedures to install the CCC Pathways graphics on your 
hard drive. The CCC Pathways Graphics Disc installs the MOTOR graph-
ics for CCC Pathways. You will receive a new CCC Pathways Graphics 
Disc each month, as part of the CCC Pathways Monthly Update program.

Note If you choose to access graphics directly from the CCC Pathways 
Graphics Disc, keep the CCC Pathways Graphics Disc in your CD-ROM 
drive when you work with CCC Pathways. (The program automatically 
looks for graphics on the CD-ROM drive of stand-alone systems which do 
not have graphics loaded on the hard drive.) 

Important! You must complete the installation of both the Program Disc 
and Data Disc prior to installing the Graphics Disc.

To install CCC Pathways Graphics
1 Insert the CD labeled CCC Pathways Graphics Disc into your CD-ROM 

drive. 
2 Open the Start menu, and select the Run option.
3 In the Open field type d:\setup.exe and press Enter. (If your CD-ROM 

drive is assigned a letter other than d, replace d with the appropriate letter.)
4 The program checks to make sure you have already run the CCC Pathways 

Program Disc. If you have not, you will see an error message, you will be pre-
vented from continuing with the installation of the Graphics Disc.

5 The program checks to make sure that you have already run the CCC Path-
ways Data Disc. If you have not, you will see an error message, you will be 
prevented from continuing with the installation of the Graphics Disc.

6 The program checks to make sure that CCC Pathways is not running. If the 
program is running, you will get an error message that automatically ends the 
setup program when you click OK. Close CCC Pathways, and restart the 
Pathways Graphics Disc installation.

7 The program displays the Welcome to the Setup Program for CCC Pathways 
Graphics screen. Read the screen, and when you are ready to continue with 
the installation, select the Next button.
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Welcome to the Setup Program for CCC Pathways Graphics screen

Setup Mode
The Setup Mode screen displays with Install/Update pre-selected. Click 
Next.

Setup Mode - Install/Update

Setup Type
At this point in the installation process, the Setup Type screen appears, 
and you’ll be asked whether you want a Complete or a Custom installa-
tion. Choose the setup type that best suits your needs.

•Complete - This type of installation will install all graphics.
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•Custom - This type of installation lets you choose which graphics you want 
to install. 

Setup Type - Complete

The Complete Installation
1 Select Complete on the Setup Type screen, and click Next. All graphics 

libraries will be installed.
2 The Ready to Install/Update CCC Pathways Graphics screen appears. Click 

Continue.

Ready to Install/Update CCC Pathways Graphics screen
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Important! If you do not have enough disk space to complete the installa-
tion, you will see the Graphics Setup Failed screen. The message will 
notify you of the amount of disk space required. 

Make a note of the amount of disk space, then click Exit. Free up some 
hard drive space on the drive on which you want to install, then restart the 
installation.

3 The Process Status screen appears. A series of progress bars keep you 
informed of the installation progress.

Process Status screen

4 When the setup is complete, the Graphics Setup Finished screen appears. 
Click Finish to exit. You do not need to reboot your computer.

Graphics Setup Finished screen
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The Custom Installation
The Custom Installation lets you select which graphic databases you want 
to install. 
1 Select Custom on the Setup Type screen, and click Next.
2 The Custom Setup screen displays. Use this screen to select the graphic data-

bases you want installed.
3 Each database has a checkbox. You can de-select a database by clicking in the 

checkbox; you can re-select a database by clicking in an empty checkbox.
4 Read the Description information for each selection you make. It will tell you 

about the database and list the hard drive space required.

Custom Setup screen

5 When you are satisfied with your database selections, click the Next button.
6 The Ready to Install/Update CCC Pathways Data screen appears. Click Con-

tinue.

Important! If you do not have enough disk space to complete the installa-
tion, you will see the Data Setup Failed screen. The message will notify 
you of the amount of disk space required. 

Make a note of the amount of disk space, then click Exit. Free up some 
hard drive space on the drive on which you want to install, then restart the 
installation.

7 The Installing Pathways Graphics screen appears. A progress bar keeps you 
informed of the installation progress.
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Process Status screen

8 When the setup is complete, the Graphics Setup Finished screen appears. 
Click Finish to exit. You do not need to reboot your computer.

Graphics Setup Finished screen
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Installing the CCC Pathways Additional Data and 
Graphics Disc

Follow these procedures to install the CCC Pathways Additional Data and 
Graphics on your hard drive. The Additional Data and Graphics Disc con-
tains Chief Vehicle Specifications, an optional feature.

Important! If you have not purchased one or both of these options, you 
will not be able to install the Additional Data and Graphics Disc.

You must complete the installation of both the Program Disc and the Data 
Disc prior to installing the Additional Data and Graphics Disc. CCC 
strongly recommends that you also complete the installation of the Graph-
ics Disc (unless you plan to run graphics directly from the CD).

You will receive a new Additional Data and Graphics Disc each month, as 
part of the CCC Pathways Monthly Update program.

To install the Additional Data and Graphics Disc
1 Insert the CD labeled CCC Pathways Additional Data and Graphics Disc into 

your CD-ROM drive. 
2 Open the Start menu, and select the Run option.
3 In the Open field type d:\setup.exe and press Enter. (If your CD-ROM 

drive is assigned a letter other than d, replace d with the appropriate letter.)
4 The program checks to make sure you have purchased Chief Frame Specifica-

tions. If you have not, you will see an error message, you will be prevented 
from continuing with the installation of the Additional Data and Graphics 
Disc.

The Additional Data and Graphics Welcome screen
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5 The program displays the Welcome screen for CCC Pathways Additional 
Data and Graphics. Click Next.

Setup Mode - Install/Update is pre-selected

6 The Setup Mode screen displays with Install/Update pre-selected. Click Next.
7 Setup installs the data. When the installation is complete, the Setup Finished 

screen displays.

Setup Finished

8 Click Finish.
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Follow these procedures to update your program, database, and graphics 
files.

The CCC Pathways program is delivered on multiple compact discs 
(CDs): CCC Pathways Program Disc, CCC Pathways Data Disc, and 
CCC Pathways Graphics Disc. If you have purchased Chief Vehicle Spec-
ifications, you will receive the Additional Data and Graphics Disc.

The CCC Pathways Resource Kit, is also included in your original  
package. 

Note To complete your monthly update during a month when you do not 
receive a Program Disc, you will only need to run the Data Disc,  the 
Graphics Disc, and (if you receive it) the Additional Data and Graphics 
Disc. 

Because you may need to use your CCC Pathways Program Discs 
between updates, (e.g., you’ll use the CCC Pathways Program Disc to 
run a profile change), be sure to keep them all in a safe place!

You will also use your CCC Pathways Program Disc to run a profile 
change. For information on running a profile change, see the “Profile 
Change and Pathways Update” section of this chapter.

Updating the CCC Pathways Program Disc

As you run this update, the program will guide you along, asking you 
questions, telling you the next step, and offering help. Read all instruc-
tions carefully as the update progresses.

Read all installation screens!

Important! The CCC Pathways Program Update must be performed at 
the same workstation that originally installed Pathways.
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To update the CCC Pathways Program

1 If you have CCC Pathways Estimating Solution running, close it now.
2 Insert the CD labeled CCC Pathways Program into your CD-ROM drive. You 

will have received this CD as part of your CCC Pathways monthly update.
3 Open the Start menu, and select the Run option.
4 In the Open field type d:\setup.exe and press Enter. (If your CD-ROM 

drive is assigned a letter other than d, replace d with the appropriate letter.) 
The program will display the message, “Preparing to Install.”

Important! If your operating system (e.g., Windows XP) requires you to 
have Administrator rights to install this program, and you do not, you will 
not be able to proceed. Contact your Network Administrator.

5 The program checks your operating system. If you are attempting to update 
on an unapproved operating system (e.g., Windows 95), the update will stop.

6 The program checks your display. If your display is set to less than 800 x 600 
pixels, or if your colors are set to less than 256, the update will stop. You will 
be asked to reset your display and/or your colors before you can begin the 
update again.

7 The program displays the Welcome to the InstallShield Wizard for Pathways 
screen. Read the screen. When you are ready to continue with the update, 
select the Next button.

Welcome screen

8 After you select the Next button from the Welcome screen, the program scans 
your computer to see if you already have CCC Pathways loaded on your sys-
tem and to make sure that the program is not running.

9 If the monthly update is also a version upgrade, you will see a dialog box 
informing you that the program will reindex when you logon the first time 
after running the update. 
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Note If you have a large number of workfiles in your In Process section, 
reindexing can take a significant amount of time. If the reindexing process 
gets interrupted, the next time you launch CCC Pathways, the program 
will restart the indexing process at the point where it stopped. 

Reindex Question

Click Yes if you want to continue with the update. Click no to terminate the 
update so that you can run the update at a more convenient time.

10 The Program update screen appears where you can specify whether this is a 
standard program update or a Profile Change and Pathways Update. 

Update Type Selection screen

Standard Program Update
If there are no changes to the databases or program features to which you 
subscribe, select Pathways Update. This will run the standard program 
update.

To run a standard program update
1 On the Update Type Selection screen, select Pathways Update. 
2 Click Next.
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Profile Change and Pathways Update
In order to be able to use databases and program features to which you 
previously did not have access, or to delete features you no longer want, 
you need to run the Profile Change and Pathways Update.

You will need to have a profile change Diskette in order to run a profile 
change. 

To run a profile change and Pathways update
1 On the Update Type Selection screen, select Profile Change and Pathways 

Update.
2 Click Next. The Setup Information Location dialog box appears. If you 

haven’t already inserted your profile change Diskette in your floppy drive, do 
it now. 

Welcome screen

3 After you select the Next button from the Welcome screen, the program scans 
your computer to see if you already have CCC Pathways loaded on your sys-
tem and to make sure that the program is not running.

4 If the monthly update is also a version upgrade, you will see a dialog box 
informing you that the program will reindex when you logon the first time 
after running the update. 

Note If you have a large number of workfiles in your In Process section, 
reindexing can take a significant amount of time. If the reindexing process 
gets interrupted, the next time you launch CCC Pathways, the program 
will restart the indexing process at the point where it stopped. 
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Reindex Question

5 Click Yes if you want to continue with the update. Click no to terminate the 
update so that you can run the update at a more convenient time.

Information Screen
The program displays the Information screen, containing the Readme file.

The Readme file contains important information about new program fea-
tures. We suggest you read this file now.

Information screen  

When you are finished reading, click Next.
6 The program starts copying the files to your hard drive. The Setup Status 

screen keeps you informed as to the progress of the installation.
7 When the installation is finished, you will see the InstallShield Wizard Com-

plete screen.

InstallShield Wizard Complete
Depending on your system requirements, the program may or may not 
need you to reboot your computer at this point. Before you continue with 
the update, you’ll need to remove any disks from their drives.
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Install Wizard Complete

If you must reboot, you will see the InstallShield Wizard Complete dialog 
box with two buttons.
• Yes, I want to restart my computer now—This choice is automatically 

selected and will restart your computer immediately. Click on Finish.
• No, I will restart my computer later—This choice allows you to reboot at a 

more convenient time. Select it, then click on Finish.

Note If the program has indicated that you need to reboot, then you must 
reboot before starting CCC Pathways Estimating Solution or before 
updating the CCC Pathways Database. The program will not remind you 
to reboot if you have chosen to reboot later.

If the program does not need to reboot, you will see the Installshield Wiz-
ard Complete dialog box without the reboot options. Select Finish.
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Updating Your Workstations - Client Setup

Important! All workstations must be mapped to the shared folder on the 
server with the same drive letter. This is the same drive letter you chose 
when installing CCC Pathways to the server (e.g., P:\). 

After you have updated the CCC Pathways Program Disc on the server, 
follow these steps to install the necessary files to the hard drive of each of 
the workstations attached to the network.

Note You must perform this procedure at each workstation where you will 
be running CCC Pathways before you install either the Data Disc, the 
Graphics Disc, or the Additional Data and Graphics Disc.

To update your workstation-client setup
At the workstation, make sure the Windows desktop is displayed.
1 Open the Start menu. Select the Run option. In the Open field type the follow-

ing command: P:\pathways\clsetup\setup.exe (If you have mapped to a let-
ter other than P, substitute that letter.) The program will display the message 
“Preparing to Install.”

Important! If your operating system (e.g., Windows XP) requires you to 
have Administrator rights to install this program, and you do not, you will 
not be able to proceed. Contact your Network Administrator. 

2 The program checks your operating system. If you are attempting to install on 
an unapproved operating system (e.g., Windows 95), installation will stop.

3 The program checks your display. If your display is set to less than 800 x 600 
pixels, or if your colors are set to less than 256, installation will stop. You will 
be asked to reset your display and/or your colors before you can begin the 
installation again.

4 The program displays the Welcome to InstallShield Wizard for Pathways Cli-
ent screen. Read the screen. When you are ready to continue with the installa-
tion, select the Next button.
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o
Client Setup Welcome screen

5  After you select the Next button from the Welcome screen, Setup checks 
your computer to see if you already have CCC Pathways loaded on your 
server. If  Setup does not find Pathways on your server, you will see an error 
message and Client Setup installation will end. Click Next.

6 The program starts copying the files to your specified drive. The Setup Status 
screen keeps you informed as to the progress of the installation.

7 When the installation is finished, you will see the InstallShield Wizard Com-
plete screen. Depending on your requirements, Setup may or may not need 
you to reboot your computer at this point. 

8 Before you continue with the installation, you’ll need to remove any disks 
from their drives.
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Updating the CCC Pathways Data Disc
The CCC Pathways Data Disc installs all of the database information you 
need to create estimates and supplements using CCC Pathways. Depend-
ing on how your system is set up, these databases may include MOTOR, 
Aftermarket, Reconditioned, Tire, and RACEG. 

During the Database update, the state, a region, and vendors for Aftermar-
ket parts and Reconditioned parts that you specified during installation or 
during your last update or reload will be automatically selected.

You will receive a new CCC Pathways Data Disc each month, as part of 
the CCC Pathways Monthly Update program.

Note The date of the Data Disc will be printed on the estimate, so that 
anyone reading the estimate can determine which monthly data was 
used.

To update the CCC Pathways Database

1 Insert the CD labeled CCC Pathways Data Disc into your CD-ROM drive. 
2 Open the Start menu, and select the Run option.
3 In the Open field type d:\setup.exe and press Enter. (If your CD-ROM 

drive is assigned a letter other than d, replace d with the appropriate letter.) 
4 The Setup program checks to make sure you have a compatible version of 

CCC Pathways Program Disc installed (i.e., if you received a Program Disc 
with your monthly update, you must run it before you update your database). 
 
 If you do not have a compatible version of the CCC Pathways installed, you 
will see an error message, you will be prevented from continuing with the 
installation of the Database.

5 The program checks to make sure that CCC Pathways is not running. If the 
program is running, you will get an error message that automatically ends the 
setup program when you click OK. Close CCC Pathways, and restart the CCC 
Pathways Data installation.

6 The program displays the Welcome to Setup Program for CCC Pathways 
Data screen. Read the screen, and when you are ready to continue with the 
installation, select the Next button.
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Welcome to Setup Program for CCC Pathways Data screen

Setup Mode
The Setup Mode screen displays with Install/Update pre-selected. Click 
Next.

Setup Mode - Install/Update

Note You can also choose Modify or Remove. Modify will modify installed 
CCC Pathways data. Remove will remove CCC Pathways data.

Information Screen
The program displays the Information screen, containing the Readme file. 
The Readme file contains important information:
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• updated list of vehicle models in the release
• alternate parts suppliers added (both aftermarket and reconditioned)
• recycled parts suppliers added and deleted, 
• newly added or updated Motorcycle models
• Chief Frame Specification information

Information screen

We suggest you read this now. When you are finished reading, click Next.

Setup Type

At this point in the update process, the Setup Type screen appears, and 
you’ll be asked whether you want a Complete or a Custom installation. 
Choose the setup type that best suits your needs, and click Next.
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Setup Type - Complete

• Complete - This type of installation will install the complete versions of all 
databases to which you have subscribed. Even if you did a Custom update the 
previous month, choosing to do a Complete update will install all databases.

• Custom - This type of installation lets you choose which databases you want 
to install (from those to which you have subscribed). Any databases that you 
de-select during a Custom Update will be deleted from your system.

The Complete Update 
If you have purchased the Aftermarket Parts Suppliers database, the 
Reconditioned Parts Suppliers database, and/or the Optional OEM parts 
database then the program will display the Alternate Parts Database 
Region Selection screen.
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Alternate Parts Database Region Selection

Note If you have not purchased either the Aftermarket database, the 
Reconditioned database, or the Optional OEM database, when you elect 
to do a Complete installation you will see the Ready to Install/Update 
CCC Pathways Data screen.  

1 Select a region from the Aftermarket Parts Suppliers Region droplist. (This 
droplist will only be visible if you purchased the database.)

2 Select a region from the Reconditioned Parts Suppliers Region droplist. (This 
droplist will only be visible if you purchased the database.)

3 Select a region from the Optional OEM Parts Suppliers Region droplist. (This 
droplist will only be visible if you purchased the database.)

4 Read the text in the Alternate Parts Database Region Selection descriptions. 
Verify that your state appears in the Region. Then click Next.

If you have purchased the Aftermarket Parts database, the program will 
display the Aftermarket Parts Suppliers Selection screen.
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Aftermarket Parts Suppliers Selection screen

5 Highlight a supplier from the Available Suppliers for the Region list (The 
name of the region is determined on the Alternate Parts Database Region 
Selection screen.). You can highlight multiple suppliers by holding down your 
Ctrl key and clicking on each supplier.

6 Click the Add button to move your selection(s) into the Selected Aftermarket 
Suppliers list.

7 Repeat the process for any additional suppliers you want to select.
8 If you select a supplier by mistake, highlight the supplier in the Selected 

Aftermarket Suppliers list, and click the Remove button to de-select the sup-
plier.  

9 When you see all your selected suppliers in the Selected Aftermarket Suppli-
ers list, click Next.

If you have purchased the Reconditioned Parts database, the program will 
display the Reconditioned Parts Suppliers Selection screen.
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Reconditioned Parts Suppliers Selection

10 Highlight a supplier from the Available Suppliers for the Region list (The 
name of the region is determined on the Alternate Parts Database Region 
Selection screen.). You can highlight multiple suppliers by holding down your 
Ctrl key and clicking on each supplier.

11 Click the Add button to move your selection(s) into the Selected Recondi-
tioned Suppliers list.

12 Repeat the process for any additional suppliers you want to select.
13 If you select a supplier by mistake, highlight the supplier in the Selected 

Reconditioned Suppliers list, and click the Remove button to de-select the 
supplier.  

14 When you see all your selected suppliers in the Selected Reconditioned Sup-
pliers list, click Next.

If you have purchased the Optional OEM database, the program will dis-
play the Optional OEM Parts Suppliers Selection screen.
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Optional OEM Parts Suppliers Selection screen

15 Highlight a supplier from the Available Suppliers for the Region list (The 
name of the region is determined on the Alternate Parts Database Region 
Selection screen.). You can highlight multiple suppliers by holding down your 
Ctrl key and clicking on each supplier.

16 Click the Add button to move your selection(s) into the Selected Optional 
OEM Suppliers list.

17 Repeat the process for any additional suppliers you want to select.
18 If you select a supplier by mistake, highlight the supplier in the Selected 

Optional OEM Suppliers list, and click the Remove button to de-select the 
supplier.  

19 When you see all your selected suppliers in the Selected Optional OEM Sup-
pliers list, click Next.

20 The Ready to Install/Update CCC Pathways Data screen appears. Click Con-
tinue.
54



Updating the CCC Pathways Data Disc
Ready to Install/Update CCC Pathways Data screen

Important! If you do not have enough disk space to complete the Update, 
you will see the Data Setup Failed screen. The message will notify you of 
the amount of disk space required. 

Make a note of the amount of disk space, then click Exit. Free up some 
hard drive space on the drive on which you want to install, then restart the 
update.

21 The Process Status screen appears. A series of progress bars keep you 
informed of the update progress.

Process Status screen
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22 When the setup is complete, the Data Setup Finished screen appears. Click 
Finish to exit. You do not need to reboot your computer.

Data Setup Finished screen

The Custom Update
The Custom Update lets you select which databases you want to install. It 
is recommended for advanced users.
1 Select Custom on the Setup Type screen, and click Next.
2 The Custom Setup screen displays. Use this screen to select the databases you 

want installed. Only databases that you have purchased will be displayed.

Custom Setup screen 
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3 Each database has a checkbox. You can de-select a database by clicking in the 
checkbox; you can re-select a database by clicking in an empty checkbox. 
Some features are required for CCC Pathways to function properly. Required 
features cannot be de-selected (e.g., Standard Database).

4 Read the Description information for each selection you make. It will tell you 
about the database and list the hard drive space required.

5 When you are satisfied with your database selections, click the Next button. 

If you have purchased the Aftermarket Parts Suppliers database, the 
Reconditioned Parts Suppliers database, and/or the Optional OEM parts 
database then the program will display the Alternate Parts Database 
Region Selection screen.

Alternate Parts Database Region Selection

6  Select a region from the Aftermarket Parts Suppliers Region droplist. (This 
droplist will only be visible if you purchased the database.)

7 Select a region from the Reconditioned Parts Suppliers Region droplist. (This 
droplist will only be visible if you purchased the database.)

8 Select a region from the Optional OEM Parts Suppliers Region droplist. (This 
droplist will only be visible if you purchased the database.)

9 Read the text in the Alternate Parts Database Region Selection descriptions. 
Verify that your state appears in the Region. Then click Next.

If you have purchased the Aftermarket Parts database, the program will 
display the Aftermarket Parts Suppliers Selection screen.
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Aftermarket Parts Suppliers Selection screen

10 Highlight a supplier from the Available Suppliers for the Region list (The 
name of the region is determined on the Alternate Parts Database Region 
Selection screen.). You can highlight multiple suppliers by holding down your 
Ctrl key and clicking on each supplier.

11 Click the Add button to move your selection(s) into the Selected Aftermarket 
Suppliers list.

12 Repeat the process for any additional suppliers you want to select.
13 If you select a supplier by mistake, highlight the supplier in the Selected 

Aftermarket Suppliers list, and click the Remove button to de-select the sup-
plier.  

14 When you see all your selected suppliers in the Selected Aftermarket Suppli-
ers list, click Next.

If you have purchased the Reconditioned Parts database, the program will 
display the Reconditioned Parts Suppliers Selection screen.
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Reconditioned Parts Suppliers Selection

15 Highlight a supplier from the Available Suppliers for the Region list (The 
name of the region is determined on the Alternate Parts Database Region 
Selection screen.). You can highlight multiple suppliers by holding down your 
Ctrl key and clicking on each supplier.

16 Click the Add button to move your selection(s) into the Selected Recondi-
tioned Suppliers list.

17 Repeat the process for any additional suppliers you want to select.
18 If you select a supplier by mistake, highlight the supplier in the Selected 

Reconditioned Suppliers list, and click the Remove button to de-select the 
supplier.  

19 When you see all your selected suppliers in the Selected Reconditioned Sup-
pliers list, click Next.

If you have purchased the Optional OEM database, the program will dis-
play the Optional OEM Parts Suppliers Selection screen.
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Optional OEM Parts Suppliers Selection screen

20 Highlight a supplier from the Available Suppliers for the Region list (The 
name of the region is determined on the Alternate Parts Database Region 
Selection screen.). You can highlight multiple suppliers by holding down your 
Ctrl key and clicking on each supplier.

21 Click the Add button to move your selection(s) into the Selected Optional 
OEM Suppliers list.

22 Repeat the process for any additional suppliers you want to select.
23 If you select a supplier by mistake, highlight the supplier in the Selected 

Optional OEM Suppliers list, and click the Remove button to de-select the 
supplier.  

24 When you see all your selected suppliers in the Selected Optional OEM Sup-
pliers list, click Next.

25 The Ready to Install/Update CCC Pathways Data screen appears. Click Con-
tinue.

Important! If you do not have enough disk space to complete the update, 
you will see the Data Setup Failed screen. The message will notify you of 
the amount of disk space required. 

Make a note of the amount of disk space, then click Exit. Free up some 
hard drive space on the drive on which you want to install, then restart the 
update.

26 The Process Status screen appears. A series of progress bars keep you 
informed of the installation progress.
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Process Status screen

27 When the setup is complete, the Data Setup Finished screen appears. Click 
Finish to exit. You do not need to reboot your computer.

Data Setup Finished screen
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Updating the CCC Pathways Graphics Disc
Follow these procedures to update the CCC Pathways graphics on your 
hard drive. The CCC Pathways Graphics Disc installs the MOTOR graph-
ics for CCC Pathways. You will receive a new CCC Pathways Graphics 
Disc each month, as part of the CCC Pathways Monthly Update program.

Note If you have choosen to access graphics directly from the CCC Path-
ways Graphics Disc, keep the CCC Pathways Graphics Disc in your CD-
ROM drive when you work with CCC Pathways. (The program automati-
cally looks for graphics on the CD-ROM drive of stand-alone systems 
which do not have graphics loaded on the hard drive.) 

Important! You must run the update of the most recent CCC Pathways 
Data Disc before you run the CCC Pathways Graphics update.

To update CCC Pathways Graphics
1 Insert the CD labeled CCC Pathways Graphics Disc into your CD-ROM 

drive. 
2 Open the Start menu, and select the Run option.
3 In the Open field type d:\setup.exe and press Enter. (If your CD-ROM 

drive is assigned a letter other than d, replace d with the appropriate letter.)
4 The program checks to make sure that you have already run the most recent 

CCC Pathways Data Disc. If you have not, you will see an error message, you 
will be prevented from continuing with the installation of the Graphics Disc.

5 The program checks to make sure that CCC Pathways is not running. If the 
program is running, you will get an error message that automatically ends the 
setup program when you click OK. Close CCC Pathways, and restart the 
Pathways Graphics Disc update.

6 The program displays the Welcome to the Setup Program for CCC Pathways 
Graphics screen. Read the screen, and when you are ready to continue with 
the update, select the Next button.
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Welcome to the Setup Program for CCC Pathways Graphics screen

Setup Mode
The Setup Mode screen displays with Install/Update pre-selected. Click 
Next.

Note You can also choose Modify or Remove. Modify will modify installed 
CCC Pathways graphics. Remove will remove CCC Pathways graphics.

Setup Mode - Install/Update
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Setup Type
At this point in the update process, the Setup Type screen appears, and 
you’ll be asked whether you want a Complete or a Custom installation. 
Choose the setup type that best suits your needs.

•Complete - This type of update will install all graphics.

•Custom - This type of update lets you choose which graphics you want to 
install. 

Setup Type - Complete

The Complete Update
1 Select Complete on the Setup Type screen, and click Next. All graphics 

libraries will be installed.
2 The Ready to Install/Update CCC Pathways Graphics screen appears. Click 

Continue.
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Ready to Install/Update CCC Pathways Graphics screen

Important! If you do not have enough disk space to complete the update, 
you will see the Graphics Setup Failed screen. The message will notify 
you of the amount of disk space required. 

Make a note of the amount of disk space, then click Exit. Free up some 
hard drive space on the drive on which you want to install, then restart the 
update.

3 The Process Status screen appears. A series of progress bars keep you 
informed of the update progress.

Process Status screen
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4 When the setup is complete, the Graphics Setup Finished screen appears. 
Click Finish to exit. You do not need to reboot your computer.

Note If you have purchased Chief Vehicle Specifications, you will see a 
reminder to run the CCC Pathways Additional Data and Graphics Setup 
Program.

Graphics Setup Finished screen

The Custom Installation
The Custom Installation lets you select which graphic databases you want 
to install. 
1 Select Custom on the Setup Type screen, and click Next.
2 The Custom Setup screen displays. Use this screen to select the graphic data-

bases you want installed.
3 Each database has a checkbox. You can de-select a database by clicking in the 

checkbox; you can re-select a database by clicking in an empty checkbox.
4 Read the Description information for each selection you make. It will tell you 

about the database and list the hard drive space required.
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Custom Setup screen

5 When you are satisfied with your database selections, click the Next button.
6 The Ready to Install/Update CCC Pathways Graphics screen appears. Click 

Continue.

Important! If you do not have enough disk space to complete the installa-
tion, you will see the Graphics Setup Failed screen. The message will 
notify you of the amount of disk space required. 

Make a note of the amount of disk space, then click Exit. Free up some 
hard drive space on the drive on which you want to install, then restart the 
installation.

7 The Installing Pathways Graphics screen appears. A progress bar keeps you 
informed of the installation progress.
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Process Status screen

8 When the setup is complete, the Graphics Setup Finished screen appears. 
Click Finish to exit. You do not need to reboot your computer.

Note If you have purchased Chief Vehicle Specifications, you will see a 
reminder to run the CCC Pathways Additional Data and Graphics Setup 
Program.

Graphics Setup Finished screen
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Updating the CCC Pathways Additonal Data and 
Graphics Disc

Follow these procedures to update the CCC Pathways Additional Data 
and Graphics on your hard drive. The Additional Data and Graphics Disc 
contains Chief Vehicle Specifications, an optional feature.

Important! If you have not purchased one or both of these options, you 
will not be able to install the Additional Data and Graphics Disc.

You will receive a new Additional Data and Graphics Disc each month, as 
part of the CCC Pathways Monthly Update program.

To update the Additional Data and Graphics Disc
1 Insert the CD labeled CCC Pathways Additional Data and Graphics Disc into 

your CD-ROM drive. 
2 Open the Start menu, and select the Run option.
3 In the Open field type d:\setup.exe and press Enter. (If your CD-ROM 

drive is assigned a letter other than d, replace d with the appropriate letter.)
4 The program checks to make sure you have purchased Chief Frame Specifica-

tions. If you have not, you will see an error message, you will be prevented 
from continuing with the update of the Additional Data and Graphics Disc.

The Additional Data and Graphics Welcome screen

5 The program displays the Welcome screen for CCC Pathways Additional 
Data and Graphics. Click Next.
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Setup Mode - Install/Update is pre-selected

6 The Setup Mode screen displays with Install/Update pre-selected. Click Next.
7 The Installing Pathways Graphics screen appears. A progress bar keeps you 

informed of the installation progress.

Process Status screen

8 When the update is complete, the Setup Finished screen displays.
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Setup Finished

Click Finish.
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