


Setup and Configuration Guide for Pathways Mobile Estimating

Setup and Configuration Guide for Pathways M obile Estimating

Copyright © 2008 by CCC Information Serviceslnc.

All rights reserved. No part of this publication may be reproduced, stored in a
retrieval system, or transmitted, in any form or by any means, electronic,
mechanica, recording, or otherwise, without the prior written permission of
CCC Information Services Inc.

Limits of Liability/Disclaimer of Warranty

The authors and publisher of this book have used their best effortsin preparing
this book. CCC and the authors make no representation or warranties with
respect to the accuracy or completeness of the contents of this book, and
specifically disclaim any implied warranties of merchantability or fitness for
any particular purpose, and shall in no event be liable for any loss of profit or
any other commercia damage, including but not limited to special, incidental,
consequential, or other damages.

Trademarks

Pathways and Delivering the Solution are trademarks of CCC Information
Services Inc. All other brand and product names used in this book are
trademarks, registered trademarks, or trade names of their respective holders.
CCC isnot associated with these other products or vendors.

CCC Information Services Inc.
222 Merchandise Mart Plaza
Suite 900

Chicago, Illinois 60654-1105

For Product Support, Call (800) 637-8511

Or visit our Web site at http://www.cccis.com/and email us.



http://www.cccis.com/

Setup and Configuration Guide for Pathways Mobile Estimating

Table of Contents

IO ] 10O 1 1 ]\ 1
CHAPTER 11 ADDITIONAL HARDWARE AND SOFTWARE REQUIREMENTS..........cccovveiee 3
CHAPTER 2 i WINDOWS 2000 REMOTE ACCESS SERVER CONFIGURATION......c.cceecvvreeneee 4
(@AY= VAT =Y 4
WINDOWS 2000 REMOTE ACCESS SERVER (WINDOWS 2000 SERVER).....cuerueeueeeeiesiesiesiesiessesneeseeseeseeseens 5
SET UP AN INCOMING CONNECTION SERVER (WINDOWS 2000 PROFESSIONAL) ...cveveierienieseeeeseeseeseeseenees 6
CREATE A SHARE POINT ON THE SERVER (2000 SERVER AND PROFESSIONAL) ....coiviieriirieriesieeeeseeseeseeseeneas 7
REFERENCE INSTALLATION INSTRUGCTIONS ... ..uuttttiieeiiiiitirriiesessiissssseessessssssssssssssssssssssssssessssssssssssssssssssssns 9
CONFIGURE NETWORK IDENTIFICATION SETTINGS ..veciiiiiiiititiiiiiesiiiisireeesessssssssssssssssssssssssssssssssssssssssssssesns 10
CREATE A NEW CONNECTOID TO CONNECT TO YOUR PATHWAY SDIAL-UP SERVER ...cccovviieeiirieeeeeeee s 11
USING YOUR DIAL-UP CONNECTION ...ueeiiiitteeeeeteeesesieeesessteeeeessessssssssssssssesssasssssssssssesssssssssassessssssssssssssesess 11
MAP A NETWORK DRIVE .....cvveiiieteieeeteeeesesteeseesessssssssssasssesssassesssassssssssssssssasssssssssssssssssssesassessssssssssssssesesn 11
CHAPTER 44 WINDOWS SERVER 2003 REMOTE ACCESS SERVER CONFIGURATION...... 13
(@3 = VAT =Y 13
WINDOWS SERVER 2003 REMOTE ACCESS SERVER ....cuvviieiiteeeceieeeeessteeeesseessssseeesssssessssssssssssesssassensssnnes 13
SET UP AN INCOMING CONNECTION SERVER (WINDOWS XP) ....cocvieeeeiieieie et eeesesie e ne s 14
CREATE A SHARE POINT ON THE SERVER (2003 SERVER AND XP) ....cuiiiiiiriisieniereeie et 15
REFERENCE INSTALLATION INSTRUGCTIONS ... .uutttiiiiiiiiiitirtieesesiissibsseeessssssssssssesssssssssssssssssssssssssssssessssssssses 16
CHAPTER 5- WINDOWS XP REMOTE CLIENT CONFIGURATION .....oiiiiiieeeeeee e 18
CONFIGURE NETWORK IDENTIFICATION SETTINGS ..viiiiiiiiiitiriiiieesiiiiisiseeeeesssesssssessssssssssssssssessssessssssssssssssns 18
CREATE A NEW CONNECTOID TO CONNECT TO YOUR PATHWAY SDIAL-UP SERVER ...cccoiuvieeeiirieeeeeeee s 18
USING YOUR DIAL-UP CONNECTION ....eeiiiitteeeeetereeeiteessessteeseessessssssssssssssesssasssssssssssesssssesssasssssssssssssssssssess 19
MAP A NETWORK DRIVE .....cuteiiieteieeeiteeeseesteeeeessessssssssssasssesssassesssassssssssssssssasssssssssssssssssesssassesssssssssssassesesn 19
CHAPTER 6 - WINDOWSVISTA DIAL-UP SERVER CONFIGURATION ....cooiiiieeeeeeee e 21
SET UP AN INCOMING CONNECTION SERVER (WINDOWS VISTA) ..ueeueeeierirriesiestessesseeseesesseessessessessessesneensenes 21
CREATE A SHARE POINT ON THE SERVER (WINDOWS VISTA) ...ccutstieeeueereeseeseeseessesseeseesssssessessessesseesessesneenes 22
REFERENCE INSTALLATION INSTRUCTIONS ......cttieiiiteeeeeetteeeeesterssssseessssssessessessssssssesssssesssassessssssesssssseeeens 23
CHAPTER 7 - WINDOWSVISTA REMOTE CLIENT CONFIGURATION ....ccooiiiiieee e 26
CONFIGURE NETWORK IDENTIFICATION SETTINGS ..veiiiiiiiiitirtiiieeeiiiititreeesesssssisssesssssssssssssssssssssessssssssssssesns 26
CREATE A NEW CONNECTOID TO CONNECT TO YOUR PATHWAY SDIAL-UP SERVER ...cccoiuviieeiirieeeeeeee s 27
USING YOUR DIAL-UP CONNECTION ...uttiiiiiiiittrtiieseessissssseesssssssssssssesssssssssssssssssssssssssssssssssssssssssssssssssssse 29
MAP A NETWORK DRIVE ....uuttttiieiiiiiiittttieesesisiitssseessssssassssseesssssssssssssssssssssssssssssssssssssssssssssssnsssssesssssssssssses 29
CHAPTER 81 NOVELL FILE SERVER WITH WINDOWS XP DIAL-UP SERVER.........cccoueenu. 31
CREATE A SHARE POINT ON THE DIAL=UP SERVER ......uuvtiiiitieeeeteeeeesseeesssseessssseesssssssssssssssssssssesssssssssssssenes 32
CREATE PATHWAYS MOBILE ESTIMATING DIRECTORIES ....veeeietiieeeiteeeeessveeeeesseesssssseessssseessssssessssssesssssens 33
MAP A NETWORK DRIVE FROM LAN AND REMOTE CLIENTS ...uvviiiiiteeeeieireeeeereeeeeveeessesveesssseessssseessssseseeas 34
CHAPTER 9 - CONFIGURING PATHWAYSMOBILE ESTIMATING .....oooviiieeeeee e 35
SET UP AND CONFIGURE MOBILE ESTIMATINGEOIHOST ...ccvviiieecctteeeee ettt stee s svee s svesssves s svessenes e 35
SET UP AND CONFIGURE MOBILE ESTIMATINGO REMOTE ...cccuveiitiiciieeesiteesieeesreeesseessresssseesssessssessssesssnesens 37
CHAPTER 10 - USING PATHWAYSMOBILE ESTIMATING.....oooiiiieie ettt 39
TO SEND WORKFILES FROM A HOST UNIT TO A REMOTE UNIT .eviiiiuiieiiitiieeeeeeiessseeessssresssssssssssssesssssssssssnnes 39
TORETRIEVE ASSIGNMENTS ONTO A REMOTE UNIT FROM A HOST UNIT ..cciittieieieieseiiiessseeesssseesssreeessanns 39
TO SEND A WORKFILE FROM A REMOTE UNIT TO A HOST UNIT ceiuueiesitiieeeeeeiesssseesssssesssssssssssssssssssessssnnes 40



Setup and Configuration Guide for Pathways Mobile Estimating

TROUBLESHOOTING PROBLEMS



Setup and Configuration Guide for Pathways Mobile Estimating

Introduction

This document reflects the necessary guidelines for configuring your systemsto run the Pathways
Mobile Estimating feature of the Pathways Estimating Solution using Windows® workstations.
This guide assumes that you are ingtalling Pathways for the first time. If you are upgrading an
exigting network instalation, your particular installation may differ dightly from the examples
provided within this guide. For an existing standalone installation, you will essentially be
converting your installation to a peer-to-peer network environment to allow the remote usersto
access your host system. CCC is aware that there are many possible client/server combinations
available when setting up a remote network, but this document will cover only the most common
ones. These configurations are the only ones certified to work correctly with Pathways Mobile
Estimating. For further information, please consult your network technician.

Pathways Mobile Estimating relies on either your existing direct network connection or
Microsoftis Dial-Up Networking connection to provide the connectivity from the remote system
to the server. The setup and configuration of these connectionsis essentially the same, with the
addition of the dial-up information for remote users.

Warning! Setting up a network requires a complete understanding of networking
theory, as well as a thorough knowledge of DOS and Windows operating systems.
We strongly urge you to enlist the services of a qualified vendor or consultant to
install and set up your network.

CCC will answer genera questions about running Pathways on a network. If you require
extensive consultation on your network configuration or the Windows operating systems, you
will need to enlist the services of aqualified network technician. CCC is not responsible for the
setup or configuration of your interna network systems.

The following chapters will discuss the additional hardware and software requirements as well as
the steps necessary to configure your systems to utilize the features of Pathways Mobile
Estimating. Pathways Mobile Estimating consists of at least two systems, with one configured as
the host, and the other configured as the remote. The host must create a share point that the
remote systems will accessin order to send and receive files between the two systems. The actual
use of Mobile Estimating will be described in more detail in alater chapter titled iUsing
Pathways Mobile Estimating.T

There are four choices for your dial-up server: Windows XP, Windows Vista, Windows 2000, or
Windows Server 2003. While there may be other options available for a dia-up server, CCC feds
that these four are the most common and widely supported remote access solutions, and are the
only ones authorized for use with Pathways Mobile Estimating. Each server hasits own pros and
cons, with the ultimate decision probably coming down to which operating system is already
installed at your location. The following chapters will discuss how to set up and configure each of
these serversfor use with Pathways Mobile Estimating.

If your remote systems will be accessing the server locally, the fastest, most reliable connection is
available through a Local Area Network connection. For information on how to setup and
configure your system for thistype of installation, please refer to the Network Configuration
Guide for Pathways.
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CCC publishes a series of documents written specifically to aid your network technician in the
installation of Pathways Estimating Solution on a network. The Network Configuration Guide for
Pathways is available online in the Product Support area of our Web site at http://www.cccis.com/.

Once Pathways is set up and running, refer back to the 1Configuring Pathways Mobile
EstimatingT chapter in this guide for instructions on how to configure the program to utilize the
Mobile Estimating feature.


http://www.cccis.com/

Setup and Configuration Guide for Pathways Mobile Estimating

Chapter 1 i Additional Hardware and Software requirements

Apart from meeting the requirements as published in the latest edition of the CCC Technical
Requirements and Specifications (available from http://www.cccis.com/), a system running
Pathways Mobile Estimating must meet the following additional requirements:

Pathways Estimating Solution

I Version 4.4.00 or later (Version 4.5 or later is required for Windows® Vista®
compatibility
! Mobile Estimating Feature enabled

Host (Server)
Dial-Up or Direct Serial Cable

Option 1:
I Windows 2000 Professional, XP, or Vista
I Must meet published file server requirements
! Dial-Up Server Installed
I 56K V.90 Windows compatible modem or
I Available serial port with null modem cable

Option 2:
I Windows 2000 Server or 2003 Server
I Must meet published file server requirements
I Remote Access Service Installed or
! Incoming Connection enabled (2000 Professional, XP, and Vista)
I 56K V.90 Windows compatible modem or
I Available serial port with null modem cable

Direct LAN Connection
I Must meet published file server requirements

Remote (Clients)

Dial-Up and Direct Serial Cable
! Must meet published single user requirements
I Dial-Up Networking installed (RAS for NT clients)
I 56K V.90 Windows compatible modem or
I Available serial port with null modem cable

Direct LAN Connection
I Must meet published workstation requirements
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Windows 2000 Remote Access Server (Windows 2000 Server)

Install your RAS Server

Important! Your modem must be connected and configured properly prior to beginning the setup
of your Remote Access Server.

Login at the server asan Administrator.

2. From your Windows 2000 desktop click Start > Programs > Administrative Toaols, and
then click Routing and Remote Access.

3. Inthe Routing and Remote Access console, select the entry for your server, then right-
click it and select Configure and Enable Routing and Remote Access.

Routing and Remote Access Server Setup Wizard E
Common Configurations
You can select from several common configurations. ?L_j

" Internet connection server
Enable all of the computers on this network to connect to the Intemet,

= [Remote access server
Enable remote computers to dial in to this network.

" Virtual private network [VPN) server
Enable remote computers to connect 1o this network thiough the Intemet,

" Network router
Enable this network to communicate with other networks.

" Manually configured server
Start the server with default settings.

< Back Mest > Cancel |

From the Routing and Remote Access Server Setup Wizard, click Next.
Click Set up a basic remote access server, and click Next.
Select Remote Access Server from the Common Configurations list, and click Next.

Verify that TCP/IPislisted in the Protocols box, and select 1Y es, all of the required
protocols are on thislist.T Click Next.

N o g &

Note If TCP/IP is not listed, then you must add the protocol by selecting iNo, | need to add
protocols.t

8. Under IP Address Assignment, select Automatically if you are using a DHCP server. If
not, select 1From a specified range of addresses.T Click Next.

9. If you selected Automatically in step 8, skip to step 10. Under Address Ranges, click
New. Enter a starting address of 192.168.55.1 and an ending address of 192.168.55.10.
Thiswill provide a non-routable range of 10 addresses. Click OK to accept the new
range, then click Next.

10. Under Managing Multiple Remote Access Servers, select 1No, | donit want to set up this
server to use RADIUS now.T Click Next.
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Note This assumes that you are not using multiple Remote Access Servers and are not utilizing a
RADIUS server. If you are unsure, consult with your network technician.

11.

Click Finish to close the Wizard.

Grant dial-in permissions (Windows 2000 Server)

1.
2.

Set up

10.

Login at the server asan Administrator.

From your Windows 2000 desktop click Start > Programs > Administrative Tools, and
then click Active Directory Users and Computers.

Click on the Usersfolder under your domain entry to display al of the users and groups
in your domain.

Open the properties for a user that you wish to grant dial-in access to by double-clicking
the useris name.

Click the Dial-in tab at the top of the window, then click the radio button next to Allow
Access. Click OK to close the user properties.

Repeat steps 4 and 5 for each user that you wish to grant dial-in accessto.

Close the Active Directory Users and Computers window and the Administrative Tools
window.

an incoming connection server (Windows 2000 Professional)

Login asan Administrator.

From your Windows 2000 desktop click Start > Settings > Network and Dial-Up
Connections and select Make New Connection.

When the Welcome to the Network Connection Wizard windows appears, click Next to
continue.

For the connection type, select Accept incoming connections and click Next.
Under Connection devices select the device to be used for incoming connections.

Note This should be a modem for dial-up connections, or aRAS Serial Cable or parallel
port for physical connections. For instructions on installing a RAS Serial Cable, refer to
the 1Reference Installation Instructionst at the end of this chapter. When asked whether
to allow virtua private connections, select Do not allow virtual private connections, and
click Next.

Under Users allowed to connect, select al of the users that will be accessing this server
viathis connection and click Next.

Under Networking Components, select Internet Protocol (TCP/IP) and click Properties.
Under Network access, deselect Allow callersto access my local area network. (This
changeisfor added security. It will limit the dial-up useris access to the Dial-up Server
only.)

Under Assign TCP/IP address assignment, select Assign TCP/IP addresses automatically

using DHCP. Select OK to close the Incoming TCP/IP Properties window, then click
Next.
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11. Enter aname for the new connection, then click Finish.

Create a share point on the server (2000 Server and Professional)

If you have not already done so, you must create a share point on the server that your remote
users can access Pathways data from. If Pathwaysis aready setup and running on your network,
you can skip to the Windows 2000 Remote Client Configuration chapter of this guide.

Login asan Administrator.
From your Windows 2000 Server desktop, click on Start > Programs > Accessories, and
then click on Windows Explorer.

In Explorer, create a new directory in theroot of the selected drive (e.g., CCCAPPS).
Thisisthe directory where Pathways will be installed and will be shared with the

Pathways users.

Note If Pathways is already installed on a standalone system that will be acting as the dial-up
server, locate and share the C\PATHWAYS\DATA instead of CCCAPPS.

4.

Right-click the CCCAPPS directory, and select Sharing. Click the Share this folder
option, and leave the Share name set to CCCAPPS.

On the Sharing tab, click on Permissions,
When the Share Permissions windows displays, click Add.

i select Users, Computers, or Groups 21x|
Lookin: [ Pw/SERVER =
[ ame | In Folder | ;l
Q Backup Operators PwSERVER
G Guests PWSERVER
Power Users Fuw'SERVER
% Replicator PwSERVER
3 Lisers Puw/SERVER
L #4Pathways j

Add Check Mames

Pw'SERYERAdministrators : Pia'SERYE BA\Pathwas

ok | Cancel |

p

In the Select Users, Computers, or Groups window, double-click the user accounts that
will need accessto this folder, and then click Ok.

In the Security tab, select each user and assign them Full Control under Allow.

Confirm that both groups have been added with Full Control access. If not, select the
appropriate group and correct the type of access.
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10. Now select the group Everyone and click Remove. Finally, click OK. Thiswill establish
CCCAPPS as the shared network drive/directory and grant the Pathways group the
proper access.
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Reference Installation Instructions

To Install a RAS Serial Cable for Windows 2000

1

o~ W DN

From your Windows 2000 desktop click Start > Settings > Control Panel to open the
Control Panel.

Double-click the Phone and Modem Optionsicon.
Click the Modems tab at the top of the window, then click the Add button.
Click the checkbox next to Donit detect my modem; | will select from alist. Click Next.

Under Manufacturers select NULL Modem Types. (If thisis not listed, click the Have
Disk button, and under Copy manufactureris files from: enter d:\util\modems\rascable.
The Pathways Estimating Solution CD must be in the drive.)

Note If your CD-ROM drive is assigned to a letter other than d, substitute that letter for d.

Install Hew Modem

@ Click the manufacturer and model of your modem. IF your moden iz nat listed,
Crpemdd O if you have an inztallation digk, click Hawe Disk.

Manufacturers: Models
[MULL Modem Types] | | Generic MULL Modem
[Standard Modem Types)
[Woiceliew Modem Types]
I
Aceey -
Acar
1 | | »

Have Dizk... |
< Back I Mest » I Cancel |

Under Models select RAS Serial Cable between 2 PCs. Click Next.
Select the port to use with this modem (e.g., COM2). Click Next.

When the Digital Signature Not Found dialog appears, click Y esto continue the
installation.

Click Finish to complete the ingtallation, then click OK to close the Phone and Modem
Options window.

Note To install a USB Bridge Cable instead of a RAS Serial Cable, follow the manufactureris
installation instructions.
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Chapter 3 - Windows 2000 Remote Client Configuration

Configure network identification settings

1. Logon asan Administrator.

2. From the Windows 2000 Professional desktop click Start > Settings > Network and
Dial-up Connections.

1 Network and Dial-up Connections ] 5
J File Edit View Favorites Tools | Advanced Help ﬁ
J dmEack - = - | @Saarch L Operator-Assisted Dialing | =

Dial-up Preferences. ..

J Address I Metwork and Disl-up Connect

ES74E-3Com 10/100 LAM PCCard-Fast Etherr

Network and Dial- @Connect\on to 585-.., Dial... Disco..,  MINI PCI bype 36 Data Fax Madem by 3Com
up Connections

evice hame

o
d Setting:
Optional Netwaorking Components. ..

Advance:

This Folder contains netwark
connections far this computer, and
a wizard ko help you create a new
connection.

To create a new connection, click.
Make New Connection,

To open a connection, click its icon, _|

To access settings and components
of a connection, right-click its icon
and then click Properties,

To identify your computer on the
network, click Metwork, s Kl | ﬂ
A

=)

3. Click the Advanced menu item at the top of the window, and select Network
Identification.

System Properties ﬂﬂ

General NEtWUTkHEﬂtiﬁCﬁtiUn|Hardware User Prafiles | Advanced |

Q Windows uzes the following information to identify your computer
on the network.

Full computer name: ‘workstationl.

‘whark group: WORKGROUP

To uge the Metwork |dentification ‘Wizard to join a Metwark 1D |
domain and create a local user, click Metwork [D. —

To rename this computer or join & domain, click

Froperties.

& Changes will take effect after you restart this computer.

ak | Cancel | Lpply |

4. When the System Properties windows displays, click the Network Identification tab.
Verify that the workstation has a unique computer name (e.g., Workstationl). No other
computer on your network should have the same name.

10
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The workgroup name can be anything you choose, but must be the same on every
computer on your network. To change either the computer or workgroup name, click the
Properties button and make any necessary changes.

When finished, click OK.
If prompted to restart your computer, click Yes.

Create a new connectoid to connect to your Pathways dial-up server

1

From your Windows 2000 Professional desktop click Start > Settings > Network and
Dial-Up Connections, and select Make New Connection.

When the Welcome to the Network Connection Wizard windows appears, click Next to
continue.

Select Dial-up to private network, and then click Next. The Select a Device window
appears.

If you have multiple devices ingtalled, click the modem that you want to use for the
connection, and then click Next.

Enter the area code and phone number for the dial-up server. (Y ou may need to click the
checkbox in front of Use Dialing Rules to enable the area code field.) Click Next.

Under Connection Availahility, select For All Users. Click Next.

Enter a name to use for this connection (e.g., Pathways Server), and click Finish.

Using your Dial-Up Connection

1

From the Windows 2000 Professional desktop click on Start > Settings > Network and
Dial-Up Connections.

Double-click your new connection.

Enter your user name, password, and domain (if applicable), and click the checkbox
Save Password.

Note Your user name and password must match what has been set up on the server.

4,
5.

Click Did.
Once the connection has been established, proceed to the next section.

Map a network drive

1

From your Windows 2000 Professional desktop click Start > Search > For Files or
Folders.

Maximize the Search Results window, and select Computers under Search For Other
Items.

Enter the name of your dial-up server, and click Search Now. (Y ou may haveto click
Find Now several times before the server name can be resolved.)

Once the server is found, double-click the server name in the results window.

11
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5.  Theshared CCCAPPS (or Data) folder should be visible in the window that appears.
Right-click the folder and select Map Network Drive.

Select the drive |etter that you wish to map to the server (e.g., H:).
Select Reconnect at Logon, and then click Finish.
Close the Search and Explorer windows.

Note Make a note of the exact path to the PPEWKEF directory (e.g., H:\pathways\data\ppewkf
for a typical network share, or H:\ppewkf for a typical standalone share.) You will need this
information during the configuration of Pathways.

Important! Since this mapped drive letter has been established over a dial-up connection, your
system will NOT be able to restore the drive mapping at the time of boot up. Therefore, you will
receive a iRestoring Network Connectionst error during boot up. You must click OK in response
to this error. Do NOT click the iDo not try to restore the connection in the futuref option, or you
will lose your drive mapping.

Y ou have just completed the system configuration portion of your Pathways Mobile Estimating
Dial-Up Server and remote clients. Proceed to the Configuring Pathways Mobile Estimating
chapter of this guide for information on configuring Pathways Estimating Solution for your
system.

12
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Install your RAS Server

Important! Your modem must be connected and configured properly prior to beginning the setup
of your Remote Access Server.

Login asan Administrator.

2. From your Windows Server 2003 desktop click Start > All Programs > Administrative
Tools, and then click on Routing and Remote Access.

3. Inthe Routing and Remote Access console, select the entry for your server, then right-
click it and select Configure and Enable Routing and Remote Access.

In the Routing and Remote Access Server Setup Wizard, click Next.
Select Remote Access (dial-up or VPN), and click Next.

Click Dial-up for dial-up access, and then click Next.

Select the Network connection, and then click Next.

© N o 0 &

When the IP Address Assignment window displays, select Automatically if you are
using a DHCP server. If not, select 1From a specified range of addresses.T Click Next.

9. If you selected Automatically in step 8, skip to step 10. Under Address Ranges, click
New. Enter a starting address of 192.168.55.1 and an ending address of 192.168.55.10.
Thiswill provide a non-routable range of 10 addresses. Click OK to accept the new
range, then click Next.

10. Accept the default setting of TNo, use Routing and Remote Access to authenticate
connection requests, and then click Next.

11. Click Finishto close the Wizard.

Grant dial-in permissions (Windows Server 2003)

1. From your Windows Server 2003 desktop click Start > All Programs > Administrative
Tools.

2. Click Active Directory Users and Computers.

3. Right-click the user account that you want to grant remote access rightsto.

4. Click on Properties, and then click on the Dia-in tab.

5. Select theradio button next to Allow Access. Click OK to close the user properties.
6. Repeat steps 3 through 5 for each user that you wish to grant dial-in accessto.

7

Close the Active Directory Users and Computers window and the Administrative Tools
window.

Set up an incoming connection server (Windows XP)

1. LoginasanAdministrator.

2. From your Windows XP desktop click Start > Control Panel > Network Connections and
select Create a new connection.

14
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When the Welcome to the Network Connection Wizard windows appears, click Next to
continue.

In the Network Connection Type, select Set up an advanced connection and click Next.

In the Advanced Connection Options, select Accept incoming connections and click
Next.

In Devices for Incoming Connections, select the device to be used for incoming
connections.

Note This should be a modem for dial-up connections, or a RAS Serial Cable or parallel port for
physical connections. For instructions on installing a RAS Serial Cable, refer to the iReference
Installation InstructionsT at the end of this chapter.

7.

10.

11.

12.

13.

When asked whether to alow virtual private connections, select Do not allow virtual
private connections, and click Next.

Under Users alowed to connect, select al of the users that will be accessing this server
viathis connection and click Next.

Under Networking software, select Internet Protocol (TCP/IP) and click Properties.

Under Network access, deselect Allow callers to access my local area network. (This
changeisfor added security. It will limit the dial-up useris access to the Dial-up Server
only.)

Under TCP/IP address assignment, select Assign TCP/IP addresses automatically using
DHCP.

Deselect Allow calling computer to specify its own IP address. Select OK to close the
Incoming TCP/IP Properties window, then click Next.

When the Compl eting the New Connection Wizard window displays, click Finish.

Create a share point on the server (2003 Server and XP)

If you have not already done so, you must create a share point on the server that your remote
users can access Pathways data from. If Pathwaysis aready setup and running on your network,
you can skip to the Windows XP Remote Client Configuration chapter of this guide.

1

From your Windows X P desktop, or your Windows Server 2003 desktop, right-click the
Start button, then select Explore.

In Explorer, create a new directory in theroot of the selected drive (e.g., CCCAPPS).
Thisisthe directory where Pathways will be installed and will be shared with the
Pathways users.

Note If Pathways is already installed on a standalone system that will be acting as the dial-up
server, locate and share the C:\PATHWAYS\DATA instead of CCCAPPS.

3.

Right-click the CCCAPPS directory, and select Sharing. Click the Share this folder
option, and leave the Share name set to CCCAPPS.

Click on the Permissions button, then click Add. Locate and add the following groups:
Administrators and Pathways. Make certain that both groups have been added,
and click OK.

15
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i select Users, Computers, or Groups 21x|
Lookin: [ Pw/SERVER =
[ ame | In Folder | ;l
Q Backup Operators PwSERVER
G Guests PWSERVER
% Power Users PwSERVER
% Replicator PwSERVER

3 Lisers Puw/SERVER
L #}Pathways j

Add Check Mames

Pw'SERYERAdministrators : Pia'SERYE BA\Pathwas

ok Cancel

p

Now select Administrators, and assign them Full Control under Allow. Do the same for
the Pathways group.

Confirm that both groups have been added with Full Control access. If not, select the
appropriate group and correct the type of access.

Now select the group Everyone and click Remove. Finally, click OK. Thiswill establish
CCCAPPS as the shared network drive/directory and grant the Pathways group the
proper access.

Reference Installation Instructions

To Install a Communications Cable for Windows XP

1

2.
3.
4

From your Windows X P desktop click Start > Control Panel to open the Control Panel.
Double-click the Phone and Modem Optionsicon.
Click the Modems tab at the top of the window, then click the Add button.

When the Add Hardware Wizard displays, select the checkbox next to Donit detect my
modem; | will select from alist. Click Next.
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Add Hardware Wizard

Install New Modem .

ﬂ Select the manufacturer and model of wour modem. [F pour modenm iz not lisked, or if pou
@@ hawve an installation disk, click Hawe Dizk.

t anufacturer todels s
[Standard Modem Type:] RN

e . %

__,g' Thiz driver iz digitally zsigned.

Tell me why driver zighing iz important

l < Back ” Mext » l[ Cancel l

5. When the Install New Modem window displays, Under Manufacturer, select Standard
Modem Types. (If thisis not listed, click the Have Disk button and under Copy
manufactureris files from: enter d:\util\modems\r ascable. The Pathways Estimating
Solution CD must bein the drive.)

Note If your CD-ROM drive is assigned to a letter other than d, substitute that letter for d.

6. Under Models, select Communications cable between two computers, and click Next.

7. Select the port to use with this modem (e.g., COM1). Click Next.

8.  Click Finish to complete the installation, then click OK to close the Phone and Modem
Options window.

Note To install a USB Bridge Cable instead of a RAS Serial Cable, follow the manufactureris
installation instructions.
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Chapter 5 - Windows XP Remote Client Configuration

Configure network identification settings
1. From your Windows XP desktop click Start and then right-click on My Computer.

2. Select Properties.
System Properties @EI

matic |Jpdates Femote

Syztem Rest

General Hardware Advanced

; ', Windows uges the following information to identify your computer
- on the network.

Computer description: Wiarkstation

Far example: "Kitchen Computer'' or "Mary's
Computer".

Full computer name:  yorkstationd
Wiorkgroug; WORKGROUP

To uze the Metwork Identification Yizard to join a Network D
domain and create a local user account, click Network =

1D.

To rename this computer ar jain a domain, click Change.

[ 0K H Cancel ]

3. When the System Properties window is displayed, click the Computer Name tab.

On the Computer Name tab, verify that the workstation has a unique computer name
(e.g., Workstationl1). No other computer on your network should have the
same hame.

5. Theworkgroup name can be anything you choose, but must be the same on every
computer on your network.

6. Tochange ether the computer or workgroup name, click the Change button and make
any necessary changes.

When finished, click OK.
If prompted to restart your computer, click Yes.

Create a new connectoid to connect to your Pathways dial-up server

1. From your Windows XP desktop click Start > Control Panel > Network Connections,
and select Create anew connection.
When the New Connection Wizard window displays, click Next to continue.

Select Connect to the network at my workplace, then click Next.
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Select Dial-up connection, then click Next. The Select a Device window appears.
Click the modem that you want to use, and then click Next.

Enter aname to use for this connection (e.g., Pathways Server), and click Next.
Under Phone number, enter the phone number to dial, then click Next.

Under Create this connection for, select Anyoneis use, then click Next.

© © N o g &

When the Completing the New Connection Wizard window displays, click Finish.

Using your Dial-Up Connection
1. From your Windows X P desktop click Start > Connect To, and select your new
connection.
2. When the Dial-Up window displays, enter your user name and password.
Note Your user name and password must match what has been set up on the server.
10. Select the option Save this user name and password.
11. Select the option Anyone who uses this computer.
12. Click Didl.
13. Once the connection has been established, proceed to the next section.

Map a network drive

1. From your Windows XP desktop click Start > My Computer, and then right-click and
click Explore. To connect a drive from Windows Explorer, right-click Start, and then
click Explore.

On the Tools menu, click Map Network Drive.

In the Drive box, click adrive |etter.

Once the computer is found, double-click the computer name.
The shared CCCAPPS (or Data) folder should be visible. Click the folder and click OK.

2

3

4. Inthe Folder box, click Browse to find the computer.

5

6

7. Select Reconnect at Logon, and then click Finish.
Note Make a note of the exact path to the PPEWKEF directory (e.g., H:\pathways\data\ppewkf
for a typical network share, or H:\ppewkf for a typical standalone share.) You will need this
information during the configuration of Pathways.

Important! Since this mapped drive letter has been established over a dial-up connection, your
system will NOT be able to restore the drive mapping at the time of boot up. Therefore, you will
receive a iRestoring Network Connectionst error during boot up. You must click OK in response
to this error. Do NOT click the iDo not try to restore the connection in the futuref option, or you
will lose your drive mapping.
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Y ou have just completed the system configuration portion of your Pathways Mobile Estimating
Dial-Up Server and remote clients. Proceed to the Configuring Pathways Mobile Estimating
chapter of this guide for information on configuring Pathways Estimating Solution for your
system.
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Chapter 6 - Windows Vista Dial-up Server Configuration

Set up an incoming connection server (Windows Vista)

Login asan Administrator.

2. Fromyour Windows Vista desktop click Start > Control Panel > Network and Internet >
Network and Sharing Center, and click on Manage network connections.

3. Click on File, and then click New Incoming Connection.

Note If you donit see the File menu, press the ALT key.
4. If the User Account Control window displays, click Continue.

5. Under User Accounts on this computer, select each user who will be using this
connection, and click Next.

[=)lE Es
@ L Allow connections to this computer
How will people connect?
Through the Internet
Ancther computer can connect to this one using a virtual private network (VPMN)
connection,
| Through a dial-up modem
@Hayes

6.  When the How will people connect? window is displayed, check Through a dial-up
modem, and then check the modem.

Note This should be a modem for dial-up connections, or a RAS Serial Cable or parallel port for
physical connections. For instructions on installing a RAS Serial Cable, refer to the iReference
Installation Instructionst at the end of this chapter.

7. Click Next.
8. If itisnot dready highlighted, select Internet Protocol Versiond, and click Properties.

9. Uncheck Allow callersto access my local area network, and click OK. Then click Allow
Access.
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(=] @ =
NS, L¥ Allow connections to this computer
The people you chose can now connect to this computer
To connect, they will need the following information:
Computer name:  WORKSTATION
& Print this information
Close

10. When The people you chose can now connect to this computer is displayed, write down
the computer name, or click Print thisinformation, then click Close.

Create a share point on the server (Windows Vista)

If you have not already done so, you must create a share point on the server that your remote
users can access Pathways data from. If Pathwaysis aready setup and running on your network,
you can skip to the Windows Vista Remote Client Configuration chapter of this guide.

1. InExplorer, create anew directory in the root of the selected drive (e.g., CCCAPPS).
Thisisthe directory where Pathways will be installed and will be shared with the
Pathways users.

Note If Pathways is already installed on a standalone system that will be acting as the dial-up
server, locate and share the C:\PATHWAYS\DATA instead of CCCAPPS.

2. Right-click the CCCAPPS folder, and select Share.

3. When the Choose peopl e to share with window displays, select the drop list and add the
users who will need access to this folder, then click Add, and then click Share.
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W) =B File Sharing

Choose people to share with

People must have a user account and password for this computer to access files you have shared. To
change this setting, use the Network and Sharing Center.

CCC Software Update Manager Service Account
jlowe (Admin) Level
Jjlowe (Standard)

mkovacs

mkovacs (Admin)

radamjee (Admin)

radamjee (Standard)

sbender (Admin)

sbender (Standard)

szirl (Admin)

szirl (Standard)

Create a new user...

[ Ii(_j]fnhare H Cancel

4. Now select Adminigtrators, and assign them Full Control under Allow. Do the same for
the Pathways group.

5. Confirm that both groups have been added with Full Control access. If not, select the
appropriate group and correct the type of access.

6. Now sdlect the group Everyone and click Remove. Finaly, click OK. Thiswill establish
CCCAPPS as the shared network drive/directory and grant the Pathways group the
proper access.

Reference Installation Instructions

To Install a Communications Cable for Windows Vista
1. Click Start > Control Panel to open the Control Panel.
2. Click the Hardware and Sound link.
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v|% v Control Panel » Hardware and Sound »

ol Panel Home

em and Maintenance

Hardware and Sound
Programs
User Accounts

Appearance and
Personalization

Language, and Region

Ease of Access

Additional Optiens

Classic View

Recent Tasks
Uninstall a program

How to install a program

- |‘f | | Search

— R ——

R —
How to correct monitor flicker (refresh rate)

Scanners and Cameras
View scanners and cameras

el

Scan a doecument or picture

Keyboard

Change cursor blink rate | Check keyboard status

Device Manager

@View hardware and devices @ Update device drivers

Phone and Modem Options
Set up dialing rules

Game Controllers
Set up USB game controllers

Windows SideShow
Set up a secondary display to use with Windows SideShow

Pen and Input Devices
Change tablet pen settings

Color Management
Change advanced color management settings for displays, scanners, and ¢

Tablet PC Settings

Change screen orientation

il K

m

Click the Phone and Modem Options link.
Click the Modems tab at the top of the window, then click the Add button.

If the User Account Control window displays, click Continue.
T

Add Hardware Wizard
Install New Modem

(Standard Modem Types)

- Select the manufacturer and model of your modem. if your modem is not listed, or if you
5—.7‘ hawe an installation disk, click Hawve Disk.
Manufacturer Models ik

3&' Parallel cable between two computers
5 Standard 300 bps Modem
¥ Standard 1200 bps Modem

—

[5¢ This driveris digitally signed.

Tell me why driver signing is important

| <Back | Met> | [ Cancel |

6. When the Install New Modem window displays, select Donit detect my modem; | will
select from alist, and click Next.
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7. Under Manufacturer, select (Standard Modem Types). (If thisis not listed, click the
Have Disk button and under Copy manufactureris files from: enter
d:\uti\modems\r ascable. The Pathways Estimating Solution CD must bein the drive.)

Note If your CD-ROM drive is assigned to a letter other than d, substitute that letter for d.

8. Under Models, select Communications cable between two computers, and click Next.

9. Select the port to use with this modem (e.g., COM1). Click Next.

10. Click Finishto complete the installation, then click OK to close the Phone and Modem
Options window.

Note To install a USB Bridge Cable instead of a RAS Serial Cable, follow the manufactureris
installation instructions.
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Chapter 7 - Windows Vista Remote Client Configuration

Configure network identification settings

1

Click Start > Control Panel > System and Maintenance > System.

(==

%vh}@ v Control Panel » System and Maintenance » System

Windows edition

Windows Vista™ Business

Upgrade Windows Vista

Computer name, demain, and werkgroup settings

Windows Update

§e}d.|llly Center

Performance

- |‘f| ‘Semrh

View basic information about your computer

Copyright € 2006 Microsoft Corporation. All rights reserved.

Systermn
Rating: 150 Windows Experience Index: Unrated
Processor: Intel(R) Pentium(R) 4 CPU 3.20GHz 3.20 GHz
Memory (RAM): 2039 MB
System type: 32-bit Operating System

Computer name: wiorkstationt
Full computer name: Workstation
Computer description:
Warkgroup: WORKGROUP
Windows activation
Windows is activated
See ako Product ID: 89576-021-8057276-71142 @Change product key

P
L]

@Q’\ange settings

ask for . =

enuine -

Micrasoft*
software

Learn more online...

When the View basic information about your computer windows displays, verify that the
workstation has a unique computer name (e.g., workstationl). No other computer on
your network should have the same name. The workgroup can be anything you choose,
but must be the same on every computer on your network. If you are satisfied with these

settings, close the window.

To change either the computer or workgroup name, click the Change settings link.

If the User Account Control window displays, click Continue.
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Systemn Properties @

Computer Name | Hardware | Advanced ISystem Pratection | Hmote|

Windows uses the following information to identify your computer

lﬁ"“h-» on the networlk.

Computer description: |
For example: "Kitchen Computer” or "Mary's
Computer”.

Full computer name: Workstation?

‘Workgroup: WORKGROUP

To use a wizard to join @ domain or workgroup, click
Metwaork 1D, Netwark 1D

To rename this computer or change its domain or

workgroup, click Change. Change...

[ ok || Comcd || 2oph

5. When the System Properties window is displayed, click Change, and make any
necessary changes, then click Ok.

Click Ok to close the System Properties windows.
If prompted to restart your computer, click Yes.

Create a new connectoid to connect to your Pathways dial-up server

Logon as an Administrator.
From your Windows Vista desktop, click Start > Connect To.

When the Connect to a network window displays, click the Setup a connection or
network link.

Click the Setup a dia-up connection link, and click Next.
5. Click the modem that you want to use for this connection, and then click Next.
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=ll= =
@ 1'5-_}‘ Set up a dial-up connection
Type the information from your Internet service provider (ISP)
Dial-up phene number: 5558888 Dialing Rules
User name: user3
Password: .'......l

Show characters

| Remember this password

Connection name: Pathways Connection

I || Allow other people to use this connection

This option allows anyone with access to this computer to use this connection.

Idon't have an ISP

Connect | Cancel |

6. Enter the Dial-up phone number, User name, Password, and Connection name.
7. Select the Remember this password check box, and then click Connect.
Note Your user name and password must match what has been set up on the server.

8. When the Connect window displays, click Dial.
9. Once the connection has been established, proceed to the next section.
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