
In today’s challenging economic environment, is your company doing all it can 
to operate more efficiently? 

Once the decision is made to declare a vehicle a total loss, 
every day can represent rental and storage expenses that  
are difficult for insurers to minimize with today’s salvage 
workflow process.  The process is manual and inefficient, 
typically involving phone calls or accessing systems external 
to the claim process and the re-keying of claim data is  
often required.  The result?  Scheduling a vehicle pick-up is  
often delayed.  

Insurers need an automated way to manage the salvage  
assignment process. Insurers need CCC Valuescope®  
Salvage Assignment and Workflow.   

Salvage Assignment and Workflow

CCC Valuescope® Salvage Assignment and Workflow is 
an integrated solution that enables insurers to create, 
dispatch and track salvage assignments.
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Features 

Integrated 
>	 Seamlessly connects to CCC Pathways® Estimating Solution 	
	 and mycccportal.com through CCC Autoverse® Claim 		
	 Management

>	 Centralizes salvage asset management through status and 		
	 event information available on mycccportal.com 
 
AUTOMATED 
>	 Provides connectivity to key salvage vendors

>	 Enables the assignment of a total loss vehicle to a salvage 		
	 vendor including the information required to have the vehicle 	
	 picked-up

>	 Processes status updates sent from the salvage vendor to the 	
	 insurer for cycle time sensitive activities (vehicle pick-up, title 	
	 processing, scheduled sale date) 
 
Reporting and Analytics 
>	 CCC Intellisphere® Insurance Reporting is an optional  
	 feature that provides visibility to key metrics in the salvage  
	 assignment process

Benefits 

DECREASE CYCLE TIME FROM TOTAL LOSS DECISION TO 
VEHICLE PICK-UP
 
>	 Increase efficiency by integrating salvage assignment 		
	 activities into the CCC Pathways Estimating Software 

>	 Help increase workflow efficiency and decrease 			 
	 cycle time with an automated process

> 	 Track performance and identify areas for improvement 		
	 with CCC Intellisphere® Insurance Reporting

Get connected to your salvage partners with CCC Valuescope® 
Salvage Assignment and Workflow.
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