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Bulletin ID: TB1075 Date Created:  11/09/2009 
Author: Craig Nancarrow  
Issue: Additional prompts or warning messages may appear when 

configuring/using Microsoft Word 2003 with Pathways Letters
 

This bulletin applies to: 
 

·  CCC Pathways 4.50.00 
·  Microsoft Word 2003 

 

Symptoms: 
Some users may experience additional prompts and/or warning  messages when using Pathways 
letters with Microsoft Word 2003. 
 

Cause: 
Additional setup and/or configuration steps are required for Pathways Letters to function 
correctly in Microsoft Word 2003. 
 

Resolution: 
Follow these steps to minimize security warnings and prompts: 
 

1. Launch Microsoft Word 2003, click on the Tools Menu, Macros and select Security. 
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2. Set the Security Level to Medium. 
 

 
 

3. Launch Pathways Collision Estimating, click on File, Data Access and then Customer 
Database. 
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4. Click Create Export File for each of the four letters. 
 

 
 

5. In Microsoft Word, click on File and then Open. Browse to the \Pathways\Data\Cdb folder. 
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6. Open Authoriz.doc. When the following message appears, click Yes. 
 

 
 

7. Update the header information as needed. 
 

 
 

8. Save the document. You will be prompted with the following message, click Yes. Repeat 
steps 5 thru 8 for each or the remaining documents. 
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9. Launch Pathways Letters from the Start Menu. You will receive a security warning, click on 
Enable Macros. 
 

 
 
 

10. Once the Pathways Letter is open in Word, select one of the documents from the sub-menu. 
You will receive the following message.  Click Yes. 
 

 
 

 

Important!  Once the document has been opened, it can be viewed, printed and/or edited, 
however, the document cannot be saved using the same file name.  If the document is saved under 
the same file name, it will render the document unusable. 

 


