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CLIENT PLATFORM
MANAGEMENT

Bulletin ID:  TB1075 Date Created: 11/09/2009
Author: Craig Nancarrow
Issue: Additional prompts or warning messages mayppear when

configuring/using Microsoft Word 2003 with PathwaysLetters

This bulletin applies to:

CCC Pathways 4.50.00
Microsoft Word 2003

Symptoms:
Some users may experience additional prompts an@ioing messages when using Pathways
letters with Microsoft Word 2003.

Cause:

Additional setup and/or configuration steps areunegl for Pathways Letters to function
correctly in Microsoft Word 2003.

Resolution:

Follow these steps to minimize security warnings grompts:

1. Launch Microsoft Word 2003, click on the Tools MeMacros and select Security.
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2. Set the Security Level to Medium.

| Trusted Publishers |

") Very High, Only macros installed in trusted locations will be allowed
to run. All other signed and unsigned macros are disabled.

1 High. Only signed macros from trusted sources will be allowed to
run. Unsigned macros are automatically disabled,

i@ Medium. You can choose whether or not to run potentially unsafe
macros,

i Low {not recommended). You are not protected from potentially
unsafe macros. Use this setting only if vou have virus scanning
software installed, or vou have checked the safety of all documents
you opern,

[ Ok, ][ Cancel ]

3. Launch Pathways Collision Estimating, click on F@ta Access and then Customer
Database.

Wﬁm -In Process
IFHE Edit View Help

Create MNew Ctrl+ M t_l "-.fgid...l Merge | S_tu:ure! Sendto Remote | C
Hipen Ct=0 e Name [ Vehicle [ Total [ Log [ Est Stat | Audit] I
Convert Workfile...

Close Ctrl+W

Save.., Ctrl+5

Print... Ctrl+P

Mowe To Cutbox

Communicate 3
Compose.. Ctrl+M
Data Access 3 Customer Database... Ctrl+ &
Portable Estimating » EMS Extract
Utilities . Send to Production Assistant
Exit
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4. Click Create Export File for each of the four lette

"—1| Data Access

Customer ]
@ E-port
Purpose: Autharization Farm Filenarne: AUTHORIZ TXT
Confirmation Letter
Fallow-up Letter
Thank ‘t'ou Letter i
Cource: I |

{* Customer Databaze:

— Filters
[ ‘workfile State: | _1
|

[T Estimate Status: ]F'reliminar_l,l

Fram: | / / T|:|:| T

[ Created Date:

Save Filters ‘ Create Export File ‘

Cloze ‘ Help ‘

5. In Microsoft Word, click on File and then Open. Bise to the \Pathways\Data\Cdb folder.

' ER

Ohen
Look in: Cdb E| @ -~ 'Q = i Ed > Tods -
| Mame Date modif.. Type Size
! W AUTHORIZ.DOC

My Recent !
Docurents | MA] CONFIRM.DOC
W] FOLLOWUP.DOC

! B THAMKYOU.DOC
Desktop

1
I
My Documents

"I.
[

My Computer

L W
= Cpen
My Metwork _ IZ|
Files of type: | all Word Documents (=.doc; *.doc™; *.daot; =him; “.ht‘nl:E *

Places
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6. Open Authoriz.doc. When the following message appedick Yes.

Microsoft Office Word (=)

Opening this document will run the following SQL command:

L - o i
y h SELECT * FROM C:\PW templatesiauthoriz. txt

Data from your database will be placed in the document, Do you want to continue?

[ Show Help == ]

ues J l Mo ]

7. Update the header information as needed.

H7 AUTHORIZDOC - Microsoft Word =
File Edit View Inset Format JTools Table Window Help Type a question for he
: = e T EEWF, .| i MNormal - TimesMewRoman =~ 12 = | B I U |[[E|= |i= =
DEEHgavalamo-jan B | 1 al B miEl=]}

[] I B W jen G0 Al W R W Gn P Wus B P BN N 0 % Pk W DVRUY \GER b W ALY B RN I (9D 8% SEgRH 0 SBH I Wi o Y.

[Date: November 6, 2009 Job Number: «JobNumber»
5 AUTHORIZATION FORM «LastName»
i [Type Company Name]
: [Type your message here]
iy [Tvpe vour Street Address here]

[Type your Citv. State ZIP here]
[Type vour phone number here]

ESTIMATE OF REPAIR:  «GrandTotal»

The Estimate of Repair includes parts. labor, diagnosis, and any applicable taxes. If. on further
inspection, additional parts or repairs are needed, vou will be contacted for authorization. We are not
i responsible for loss or damage to your vehicle from fire, theft, accidents or any cause beyond our
control. All tests will be made by our employees at your risk.

AUTHORIZED SIGNATURE; DATE:

! ADD’'L REPAIR AUTHORIZATION AMOUNT: $ DATE;

8. Save the document. You will be prompted with tHfeing message, click Yes. Repeat
steps 5 thru 8 for each or the remaining documents.

Microsoft Office Word ==

AUTHORIZ.DOC is a Word version 6.0 or 95 for Windows document. Do you want to overwrite it with the latest
r Word format?
‘f—_E To overwrite, dick Yes.
To save in the current format, click Mo.

L des | [ Mo ] [ Cancel ]
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9. Launch Pathways Letters from the Start Menu. Ydurateive a security warning, click on
Enable Macros.

10. Once the Pathways Letter is open in Word, seleetadrthe documents from the sub-menu.
You will receive the following message. Click Yes.

Important! Once the document has been opened, it can bedjgniated and/or edited,
however, the document cannot be saved using the Blnmame. If the document is saved under

the same file name, it will render the documentsatule.
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