Client Platform Management
Technical Bulletin

CLIENT PLATFORM

MANAGEMENT
Bulletin ID:  TB1076 Date Created: 11/09/2009
Author: Craig Nancarrow
Issue: Additional prompts or warning messages maypgpear when

configuring/using Microsoft Word 2007 with PathwaysLetters

This bulletin applies to:

CCC Pathways 4.50.00
Microsoft Word 2007

Symptoms:
Some users may experience additional prompts andlioring messages when using Pathways
letters with Microsoft Word 2007.

Cause:

Additional setup and/or configuration steps arauneqgl for the Pathways Letters feature to
function correctly in Microsoft Word 2007.

Resolution:
Follow these steps to minimize security warnings grompts:

1. Launch Pathways Collision Estimating, click on Fibata Access and then Customer
Database.
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2. Click Create Export File for each of the four lette
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3. Launch Microsoft Word 2007, click on the Micros@ftfice Button then Open. Browse to
the \Pathways\Data\Cdb folder.
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4. Open Authoriz.doc. When the following messages apgpelick Yes on both messages.

‘Microseft Office Word =
Opening this document will run the following SQL command:
i l; SELECT *FROM C:'\PW templatesiauthoriz. txt

Data from your database will be placed in the document, Do you want to continue?

[ Show Help == ]
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Microseft Office Word

Opening this document will run the following SQL command:
.l-"a SELECT *FROM authoriz, bt

Data from your database will be placed in the document. Do yvou want to continue?

I Show Help == I

I Yes I | Mo |

5. Update the header information as needed.

."’D:g\‘- H9-0 )F AUTHORIZ.DOC [Compatibility Mode] - Microsoft Word

Home Insert Page Layout References Mailings Review View
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Date: November 9, 2009 Job Number: «JobNumber»
AUTHORIZATION FORM «LastName»

[Type Compary Nare]
[Twpe vour message here]|
[Twpe vour Street Address here]
[Type your City. State, ZIP here]
[Tvpe vour phone number here]

ESTIMATE OF REPAIR: «GrandTotal»

The Estimate of Repairincludes parts, labor, diagnosis, and any applicable taxes. If, on further
inspection, additional patts or repairs are needed, vouwill be contacted for authorization. We arenot
responsible for loss or damage to yourvehicle from fire. theft. accidents or any cause beyondour
control. Alltests willbe madeby our emplovees at vourrisk.

AUTHORIZED SIGNATURE: DATE:

6. Save the document. You will be prompted with tHiefeing message, click Yes. Repeat
steps 3 thru 6 for each of the remaining documents.

Microsoft Office Word
ALTHORIZ.DOC is a Word version 6.0 or 95 for Windows document. Do yvou want to overwrite it with the latest
Word format?

A

= Tooverwrite, dick Yes.
Ta save in the current format, click No.

[ oves 4 I ) l [ Cancel I
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7. Launch Pathways Letters from the Start Menu. Ydureteive a security notice, click on
Enable Macros.

8. After clicking Enable Macros, you will receive tf@lowing message, click Yes.

Microsoft Office Word 53]

This document contains macros written for use with Microsoft Waord for Windows 1.3, 2.0, or 6.x. To run properly,
these macros must be converted, You should convert these macros only if you trust the source of this document.
Do you want to convert these macros?

Yes ] | Mo

9. Click on the Add-Ins tab.

) H ) v Documentl [Compatibility Mode] - Micresoft Word
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10. Select one of the Pathways Letters from thenseibu. You will receive the following
message, click Yes.

Important! Once the document has been opened, it can bedjgniated and/or edited,
however, the document cannot be saved using the 8mmame. If the document is saved under

the same file name, it will render the documentsatle.
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