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Issue: McAfee VirusScan version 4.5.1 SP1 displays an error after virus definition

updates are applied

This bulletin applies to:

e Laptops leased from CCC

o December 2009 CCC Pathways® Monthly Update

o McAfee® VirusScan® Version 4.5.1 SP1

o McAfee® VirusScan® Virus Definition Updates
Symptoms:

After applying November 20" or later McAfee virus definitions, McAfee VirusScan will display
the following error:

VirusScan §|

m'ﬂ The walidation code for MCSCAN3Z DLL does not match.
&, Fleaze reinztall YiruzScan.

Once this error is displayed, McAfee VirusScan no longer functions correctly. Additionally, the
error will continue to display upon each system reboot or whenever VirusScan is restarted.

The CCC Pathways Monthly Update DVD delivers McAfee VirusScan virus definitions for all
laptops leased from CCC. Users of leased CCC laptops may experience the above issue after
running the December 2009 Monthly Update DVD.

Cause:

McATfee no longer supports the version of VirusScan which is included on CCC laptops. The Nov
20™ 2009 and later McAfee virus definitions have introduced some changes that cause the 4.5.1
SP1 version of McAfee VirusScan to fail in the manner described above.
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Resolution:
To resolve this issue, McAfee VirusScan 4.5.1 SP1 must be removed. To provide continued
Antivirus protection, Symantec™ AntiVirus will be installed.

Step 1: Uninstall McAfee VirusScan and install Symantec Antivirus

1. Insert the CCC Antivirus Update CD.

2. Go to Start > Run. In the Open field, type d:\setup.exe and click OK. (If your CD drive
is assigned a letter other than d, replace d with the appropriate letter.)

3. McAfee VirusScan 4.5.1 SP1 will be automatically uninstalled. This process is very
quick.

4. Once McAfee uninstall is complete, Symantec AntiVirus installation will begin
automatically. This process will take a bit longer since it will be applying antivirus
definitions in addition to the installation.

5. Once Symantec AntiVirus installation is complete, you will notice a new gold shield

icon in the Systray:
Step 2: Update Symantec AntiVirus virus definitions

Important! You must be connected to the Internet in order to update Symantec AntiVirus with
the latest virus definitions.

1. Double-click on the Gold Shield icon in the systray. The following view is displayed:

5 Symantec AntiVirus
File Edit Wew Scan Configure Histories Help
= ®5ymantec Ankivirus

Symantec AntiVirus

+-{Ea| View
] @ Scan Symantec Antivirus can help keep your computer protected
H 5can a Floppy Disk From viruses and security risks, Select an ibem ko the left ko
B custam Sean perform an action.
A i
gy Quick Scan ~i@eneral Infarmation
gy Full Scan
: Parent server:
+ -8 Configure _
e ij Histaries Clienk group:
+ Starkup Scans Guarantine: 0 Ikems

+ User-defined Scans
+-(19] scheduled Scans
+ ﬁ Look for Help

Program Yersions
Program: 10.1.5.5000
Scan engine: 91.2.1.10

| Wirus Definitions Fila
’ Version: 12/9/z2009 rev, 2

Exit:

2. Click on the LiveUpdate button. The following view is displayed:
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12/09

@ Livellpdaie
Options

Frivacy statement

(@

Welcome to Livelpdate , Synlal’ltﬂc,..

The following Symantec products and components are installed on
your computer:

! D.ﬂi‘wenge MicroDefs25 SavCorp10
| {2} Livelpdate
|:| Symantec Anthiruz Corporate Client

Livell pdate will uze the Internet to search for updates to pour
inztalled Symantec products and components,

Click Next to see available updates.

[ Heut > ][ Cancel ] [ Help

3. Click Next to start the update.

@ Livellpdaie

Options

@

Thank. you for uzing Liveldpdate. The following Symantec
products and components are now up-to-date:

; -glﬂ Livelpdate
o Symantec Anthirus Corporate Client
= Avenge MicroDefz2b SavCorpl0

Wirug Definitions

Livellpdate successzfully downloaded and installed this
i update.

4. Click Finish when complete.

5. By default, virus definitions are automatically downloaded on a weekly basis. To change
the download time and/or frequency, simply double-click the gold shield icon in the
systray to bring up Symantec AntiVirus. Once launched, go to File > Schedule Updates,
and adjust as required.
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