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Issue: wfmgr.exe — Application Error when closing out of Pathways on Windows
2003 with SP1.

This bulletin applies to:

e Network version of CCC Pathways
e  Windows 2003 SP1

Symptoms:
Some customers running Pathways locally on a Windows 2003 Server with SP1 installed
may experience the following error when exiting out of Pathways:

WFMGR.EXE - Application Error i i 5[

6 The instruction at "0Ox0bS55897" referenced memary at "0x00000000", The memory could nok be "writken”,

Click o 2k ko kerminate the program

Cause:

Windows 2003 with Service Pack 1 includes Data Execution Prevention (DEP). DEP is
preventing Pathways from closing properly.

Resolution:

There are two resolutions to solve this problem.
1. Add P:\Pathways\WFM GR\wfmgr.exe to the DEP Exclusion List
2. Select to run DEP for essential Windows programs and services only

Please see the following page for instructions on how to perform these resolutions.
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Resolution 1
To add P:\Pathways\WFM GR\wfmgr.exe to the DEP Exclusion List:

1.

R AN RN

Performance Options . ﬂﬂ

Visual Effects | Advanced Data Execution Prevention |

il

" Turn on DEP for essential Windows programs and services
only

' Turn on DEP for all programs and services except those I
seleck:

: Data Execukion Prevention (DEP) helps protect

Right-Click My Computer

Click Properties

Click the Advanced Tab

Click on Settings Button in the Performance Section
Click the Data Execution Prevention Tab

Click Add

Browse to P:\Pathways\WFMGR

Double-Click on wfmgr.exe

Click OK

against damage Fram viruses and ather security
threats, How does it work?

Your computer's processor does not support hardware-based
DEP. However, Windows can use DEP software to help prevent
some bypes of atkacks,

Pathways spplication

Eemove I

Ok Cancel Apply

Resolution 2
To turn on DEP for essential Windows programs and services only:

1.

ANk WV

03/04

Right-Click My Computer

Click Properties

Click the Advanced Tab

Click on Settings in the Performance Section
Click the Data Execution Prevention Tab

Click the radio button next to “Turn on DEP for essential Windows programs and services

only”
Click OK
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